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EXECUTIVE SUMMARY
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Err Is HumanF“Let me be clear: | am just as frustrated as my colleagues in the public and private sectors
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SUMMARY OF FINDINGS
!
I. New York State ranked poorly when compared to 16 other major urbanized states.
!
"#1$'8IMY%*NTNG *5'#-1%021.9%/60-9:/18"*'9IK 19: 0 MB#'/-9*!-.0/'B'9*;I"#5%(69*0/%#7 #%!.%/60-9: 10#!"#409#9!
.94191K19:0-B!%#'1/-9*19#41%#:B!%#' 6'*5'#-1%2!.%/60-9:/! (8 R0@%.0/159-'A%*B;! | E19:0-B! %0*!
.9%/60-9:/1(94"116!261*!16™*5'#-10#!@*0S%#97!305.0A9#7!G'P9/7ITO*A0#09!9#41U9/ . O#A-%o#!=-9-'7!/ &'#16"*5'#-!
0#139//95.1/--I7'#0#'16"*5'#-10#!V9:02%*#09! 9#4\W'##/B: &9#097!-'#16"*5'#-10#!30//%1*07!-8".&"16*5'#-1 0#!
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Il. New York hospitals were much more likely to be ranked by Medicare as “Below the national

average” of quality measures than hospitals in the rest of the US !

I

G."! Medicare.gov/Hospital Compare! $9-0%#9:! @&*9A"! V% (69*0/#ws .%8! 0#40&0419:! .%/60-9:/!
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-.'1#9-0%#9:19&"*9)\” “Above the national average” or “Below the national average.” National Average
Comparison 0/1)9/'4! %#! ['&'#! A*%16/! %*! 59-'A%*0'/! %2! K19:0-B! ('9/1*/!-.9-1 (9N'"! 16! -Hospital
Compare!%&'*9::1*9-0#A%Z*1%62! -.'/'159-'A%*Q'/1'95.¥'6*'/'#- 1>>16"5'#-1%2-."18'0A.-11/'410#!-.']
59:51:9-0%#/F!

e Safety of Care. =OP{BO#'! 6*5'#-! %2! $'8! M%*N! VO-B! .%/60-9:/7!]?! 6"*5'#-! %2! $8492% N
U'/-5."[-*1  5%1#es’!.%/60-9:/! 9#4! 1+! 6*5'#-1%2! <6/-9-" .%/60-9%9-'4 I “Below the national
average.” !

e Readmission. $0#'-Bl/'&'#! 6"*5'#-! %2! $'8! M%*N! VO-B! .%/60-9:/7! O[! 6"*5'#-BW291 1=122%:N
U'/-5."[-"*15%1#- ies’.%/60-919#41,16'*5'#-19%62!<6/-9-'1.9%/60-9:/18*'! *9-'41“Below the national
average.” !




e Patient Experience. $0#'-B2%1*16*5'#9%62!$'8IM%*N!\VO-B!.%/6118:15'#-19%2!-."1$9//91 [=122%:N!
9#4IU'[-5."[-"*15%1# ties’l.%/60-9:/19#41]?16"*5'#- of Upstate hospitals were “Below the national
average.” !

e Mortality;! G.0/! 0/! -."l %#:B! 59-'A%*B! 0#! 8.05.! $'8! M%*N! .%I/60#N/4! 918"::! 9/1%-."*1<;=!
.%/60-9:/!
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="l@66' #40R212%*!-."1#9(" lof each hospital and its number of beds under “Below the national average,”
“Same as the national average” or “Above!the national average.” !!in the print version of this report,
Appendix H is not included, given the amount of data. It is available on the online version;!'="!@66'#40P!
Y 1%#limeliness of Care 9#4 Effectiveness of Care. \ 95.1%2!-."/'! 5%(6*0/'4!l! 6*5'#-1%2!-."18 '0A.-11/'4!
0#!-."159:51:9-0%H/;
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lll. New York City hospitals had a disproportionate number of one-star rankings when

compared with other US major cities.

I
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IV. New York City, the suburbs! (Nassau-Suffolk-Westchester counties) and Upstate all had

comparatively high percentages of low-quality hospitals.!!
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V.! Patients reported that New York hospitals provided worse treatment than hospitals

surveyed in other states. !
I

W9-0'#-/'A9&Wedicare.gov/Hospital Care!-.'0*1%8#!*9#NO#A/!%2!$M!.%/60-9:/! 1/0#A!%#' 7! -8%2Pob1*!
%*120&'1K19:0-B!/-9*/;1"#1X1:BI>?7+,169-0'#-/' A9&'1%#:B!>16"*5'#-19%21<=!.%/A0-D"ISINEO*'4!- %! ++!
6"*5'#-1%2! $'8!M%*N!.%/60-9:/19#4! 69-0'#-/' A9&' +]! 6*5%2! <=!.%/60-9:/! -8%9*/! 5%(69*'4! -%! |+!
6'*5'#-19621$'8!M%*N!.%/60-9:/;

!

VI. The "#$%&"()*+ /,*-.$/&012*3.&™ findings are consistent with those of other hospital

reviews.

!

#1157+ - 1#Y%#6*%20ebpfrog Hospital Safety Grade *'6%*-'4!-.9-1%#:BI&'#!6*5'#- 1%2!$'8!M%*N!
hospitals received an “A” (out of an A, B, C, D or F) compared to 33!16™*5'#- 1962!<=1.9%/60-9:/7!9#41%#:B12%1*!
1(9::1-9-'1 [5%*'41:%84- . 9#1$'8IM%*N; !I"#1>?4HBM Watson Health *100 toplperforming hospitals” did
#%-10#5:14'19!1$'8!M%*N!.%/6(HBalthgrades *'6%*-'4!0#!0-/1>7?+America’s >Q™Best Hospitals”!-.9-!
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$'8IM%*N!.94!/'&'#1%2!-.'I'.%/60-9:/71)1-V9:02%*#09!.94!1+19#41-."*'18"*'I>QI0#!R.0%7!+I!0#! TO*A0#097 ! ++!
O#!"::0#%B/?10#!1$%*-.IVO*%0:0#9!9#41 Z:%*0497 1#0#'1 0#139*B: 9#4 7!19#41'0A.- | 00 @B AB0ABN 0 #4!
Why do New York hospitals perform comparatively so much worse?
!
I"#l X1:B! >?2+,1\*059! 3%):'B7! 40*'5-%*! %2! '962*%APGR1HB4! 8.9-1 /"' N#'8! 9)%1-! New York’s
.%/60-9:1/92'-BF
!
“The system as a whole didn’t seem to have emphasized safety. We’ve seen other states work
together and look at what’s working well at other states and implement it. It just doesn’t seem to
)'1.966'#0#AI0#!$'8IM%*N;!"-1.9/1-%!)'12*%#-tBt&] every single day in a hospital.” !

SUMMARY OF CONCLUSIONS
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-%!0%

o What progress has New York State made in meeting its goal to reduce by half New York’/!.%/60-9:!
patients’ injuries and deaths, a promise made nearly 20 years ago?!

o UO0::1/-9-T:98(9N"™/! —18.9%!.9&"-."1%&*/0A.-1*'/6%%#/0)0:0-B!%2!.'9:-.159*"1/B/-'(!  —I5%#&#'
public hearings to explore New York’s stunning:B6%%*!6*2%*(9#5'0#!-.'1#9-0%4K29:0-B!%2!59*'!
*OHNOHAY

o G8'#-Blfive years ago, New York established the nation’s most advanced system of examining
.%/60-9:!K19:0-B!80-.10-/'@A41/-'4'V9*4095!"B69//!3%*-9:0-B!6*%A*9(;!'U.B!.9/!/%!:0--:")"#!
4%#'1-%! (%4 *#0S'19#4!'P69#4!-.9-1966*6h30 other procedures, as well as provide “real time”
6"*2%*(9#5'10#2%*(9-0%#!-%!69-0%-/°
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DETAILED FINDINGS

I. New York State ranked much worse when
compared to 16 other major urbanized states. Z%*!
$'8! M%*N! 9#4! - 'l +]! %-."*! (9a%*! 1*)9#0S'4! /-9-'/7
G9):'1+1/.%8/'-."16%61:9-0%#7#1()*1%2!.%/60-9:/7!94
6"*5'#-9A"'l %2! .%/60-9L/-.9-! *'5'0&'4! )'-8"#! Y%#'
C:%8'/-! K19:0-Béb*! 20&' c.0A.'/-! K19:0-Bd! /-7
*6%*-'41)B!-."! Hospital Compare'0#!R5-%)"*1>?+1@::!

I"#$%&"()*+8,*-.$/&012*3.&"
Hospital Compare'0/169*-1962!1-."1\/'#-"*/12%7
3'4059*'1 f1 3'405904! ="*&05'/! cV3=d;! ! "-
*'6%*-/! %#! 8.'-."*1 9! .%/60-9:! .9/ 9! %#'7!
-8%7!-.*"712%16*1 20&" K19:0-B! FfBOH#A
The number of stars is based on “overall
hospital rating summaries” of between nine

O#AI 21 ('9/1*] 7! 8D-.1 9O#! 9&™*9A'l %2! H
(911! G.IM (91xn 9ol O
categories “across 7 areas of quality into a
single star rating for each hospital” and,
“The more stars, the better a hospital
6*2%*('4! %#! -.'! 9&90:9):'! K19:0-H
(9/1*;t G (%ol 5%((%#! %&"™9::!
.%/6ital rating is 3 stars.” !

More detail on how starring works is
contained in Appendix F.

-.'['/-9-'1.941916%61:9-0%#!%2!9-!1:'9/-1/0P!(0::0%#!9
8'*'19-1:"9/-1[?16"5#-11*)9#; 11 |
1
G9):'+1/.%8/!-.9-! New York hospitals were 34%513*"
likely than hospitals in these 16 other states to receive
one quality star and 34%51 0"--1 0$6t0 %&ceive five
quality stars;!In New York, 34 percent of the 140 Acute
Care Hospitals had only one star.'! In contrast, 11 of the
16 other states had only 10 percent or less one-star
hospitals. G."! (%/-! 89/! >?! 6*5'#-1 %2! .%/60-9:/! 01
Z:%*042%0::%8'41)B! +H! 6"*5'#-1%2! .%/60-9:/1 0#! Y'%*A097!
" 0#%09#4139*B: 9#4!;
I
Table 1. Percentages of Acute Care Hospitals (ACH) in the states with populations of at least six million and at least 70%
urbanization.?

Population, million Total number of hospitals 1 star 5 stars

$'8!M%*N +,;0l +?! Hle! +e!
@*0S%#9 [;>! Q? le ! Oel
V9:02%*#09 H,;l! >, ! el [e!
Z:%*049 >+:H +]H! >?el Qe!
Y'%*A09 +?;Q JH! +Hel le !
"::0#9%0/ +>:0 +>H +Hel Oe€l
"#409#9 1! 0? ?e! +Qd
39*B:9#4 2! 1Q! +Hel ++el
39//95.1/--/ | 1;?! QH [e! ++el
305.0A9% +?;2 o le ! +?e!
30//%1*D 1;+! [?! +?e! Oel
$'8!X"*/'B ! g 1! +>el e !
R.0% ++;[! ++[! +e! +Qd
W'H##/B:&9#09 +>0 +HI! e ! Oel
G'PIA >0;] >l ! le ! el
TO*A0#09 (0N [>! le ! +>e!
U9/.0#A-%it [;Q ! le ! ++e!

I
Z%*! @51-"1 VI9*' C%/60-9:/7! @66'#40P! M *'69%6*-/! --9H! Q4#'1/-9*! 9#4! -8A/-9*! .%/60-9:/1 5%()0#'4
955%1#-1266*percent of the New York hospitals 5%(69*'4 -9416"*5'#-1%2!-.'/'1.%/60-9:/10#!"#409#97!+0!
6*5'#-10#!R.0%7!+,16"*5'#-10#! 305.0ASH#J16*5'#-1 0#! G'P9/7!>]1 6*5'#-1 0#! 39*B:9#4! 9#4! TO*AO#097! H+!
6"*5'#-10#!30//%1*07!HI! 6*5'#-1 0#! @*0S%#9! 9#4! U9/.0#A-%#! =-9-'7TIHQ! 6*5'#-10#! 39//95.1/--/7!"::0#%0/!
OHAI W'H##/B:&9#097! H[! 6™*5'#-1 O#! Y'%*A097! I+! 6*5'#-1 04! V9:02%*#097! QH! 6*5'#-! 041 $181DQY'B
6"*5'#-10#12:%*049;
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!
"#1$'8!M%*Natly 9 percent of the hospitals had five or four stars!5%(69*'4!-%!Q]!6"*5'#-1%2!.%/60-9:/10#!
"H#A09#97! Q?! 6*5'#-1 0#! R.0%7! 1! 6*5'#-1 0#! U9/.0#A-%#! =-9-'l 9O#4! 305.0A9#7! 1?! 6"*5'#-1 0#! TO*AO#097! H,!
6"*5'#-10#!G'PO/7IH>16"*5'#-10#139//95.1/--/'9#4! @*0SY%#9 7 H+!16"*5'#-1"::04#%0/!9#4139*B: 9#47IH?!6*5'#-!
O#IW'##/BS097!1>,16*5'#-10#130//%1*07!>0!6"*5'#-10#V9:02%*#097!>[16*5'#-1%2!Y'%*A097!>]16*5'#-10#!$'8!
X"*['B #HAI>>16"*5'#-1%2!-.'1.%/60-9:/I0#!Z:%*049;!"-1/.%1:4!) #%-'41- 9-1/' &'#1%2!-.'+ QI29%1%/60-9:/!
0#!$'8!M%*N!8*"1/(9::7!80-.12'8"*1- 9#![Q!69-0#-/7!9#4!:%59-'4!<6/-9-'1
|
@66'#40PN/.%8/1-."1#1()*/1%21%#7!-8%7!-.*"712%A%*1 2018 9*!.%/60-9:/10#!{Pa%o*-9-'/10#5: 140#A!
New York. In each state, the “a” line reports the number of Acute Care Hospitals (ACH) and Critical Access
C%/60-9:/'cVi@lne “b” reports only the ACH numbers. CAH’s are not included because they are small,
0#1*1*9:19*'9/716*%&04'1 0#69-0'#-!/*&05'/1%#!19!:0(0-'29¢40P*"1 (%*':0N":B!-%! 0#5:14"1%#:B!0#69-0'#-!
HAH%1%1-8DH-1*'6%*-/;1G.1/7| @66'#40P16Y0*-'41-"*"  18"*'1+],1$'8IM%*N!K19:0-B!/-9*1.%/60-9:/!)1-!
%#:B1+1?1.9%/60-9:/18."#1%#:B!@51-''VI*'1C%/60-9:/!8"*15%1#-'4;!@::!IV*0-059:!@55'//'C%/60-9:/10#!$'8IM%*N!
9*'1:9659-'41<6/-9-";! Hospital Compare'also reported on all of the “Not Available (N/A)"".%/60-9:/!)1-194!
#%-10#5:14'1-."(! 049!+ 7!>7HPI*1Q!/-9*9-0#A!/B/-'(;!!
|
Z%*'$g@!.%/60-9:/7! @66'#4DIe!“c” reports the number of Acute Care Hospitals and Critical Access
Hospitals and line “d” reports only the numbers of Acute Care Hospitals. Appendix A does#%-!1*'6%*-!-."!
“Acute Care —NVeterans Administration” hospitals, “Childrens (sic)” hospitals, “Psychiatrists,” and hospitals
for which there are “too few measures or measure groups reported to calculate a star rating or measure
group score,”*H!

@G66'#A0R*'6%*-/1-."1#1()*1%2!)'4/19-1'95.1%2!-."1 +1,! $'8! M%*N! .%/60-9:/7!-."1 #1()*!1 %2! K19:0-B!
[-9*IT19#AHI('/!-."1.%/60-9:/)BI%# 7!-8%7!-.*"712%T%*120&" /-9*/



!
Il. New York hospitals were much more likely to have !"#$%&"()*+8,*-.$/&012*3.&"" “Below
the national average” of quality measures than hospitals in the rest of the US.

!

Hospital Compare!*'6%*-/!-.9-lits National Average Comparison shows “how individual hospitals perform
5%(69*'4! -%! 9::! .%/60-9:/! 95*%//! -.'! 5%1#-*B! 2%*! '95.! %2! -#!//&%16/! %*! 59-'A%*0'/! %2! K19:0-B!
('9/2*'-.9-1(9N'/116!-." Hospital Compare'overall rating.”*q!

A. New York hospitals overall have had comparatively low quality ratings on Patient
Experience, Safety of Care, Readmission, and Timelessness of Care.

I
"H@66'#40R7L."16*5'#-9A'/10#1-."12%1*! (9a%*! 59-'A%*0'/! 2%*!-.' +|+1$'8IM%*N! @51-'1VI*'1.%/60-9:/
-.9-18"*1*'6%*-'410#! >?+,19*19:/%!6*'/'#-'4] ).%8;! Hospital Compare *'6%*-'4!-.'(19/  “Below the
national average,” “Same as the national average,”!or “Abov'!-."' #9-0%#9:1 9&*9A” 9#4!@66'#40R
*6%0*-/1-." 1#9('1%2!'95.! %2!-.'.%/60-919#410-/'#1()"*/'%2!)'4/;! \In the print version of this report,
Appendix H is not included, given the amount of data. It is available on the online version;!!
1
9&:"/71*:12&"
Sixty-nine percent of New York City hospitals, 60 percent of Nassau-Suffolk-Westchester hospitals, and
41 percent of Upstate hospitals are rated “Below the national average.”!Z%1*-"#!6"*5'#-1%02!$'8!M%*N!
VO0-B!.%/60-9:/7! +[!6"*5'#-1%2! $ONO122%tN/-5."/-"*1.%/60-9:/  T9#41>0!6*5'#-1%2!<6/-9-".%/60-9:/!
9*'1*9-'4 I“Same as national average.” Seventeen percent of New York City hospitals, 17 percent of
$9//1911=122%LtN/-5."/-  "*1.9%/60-9:/7and 28 percent of Upstate hospitals have an “Above the national
9&*9A"™ rating.!
I
;" &#3$--$*<!
Ninety-seven percentage of New York City hospitals7!87 percent of Nassau-Suffolk-Westchester
hospitals, and 49 percent of Upstate hospitals were “Below the national average.” $%!$'8!M%*N!V0-B!
.9%/60-9:/7! '&'#! 6*5'#-1%2! $9//91=122%tN/-5."/-"*! .%/60-9:/! 9#4! >+! 6"*5'#-1 962! <6/-9-'! .%/60-9:/!
were “Same as the national average.” Three percent of New York City hospitals,/'&'#16"*5'#-1962!$9//91 L
=122%tV-5."/-*1.9%/60-9:/ Tand 29 percent of Upstate hospitals were “Above the #9-0%#9:19&*9A1
I
=&/$"</2?."$"<%'ll
Ninety-four percentage of New York City hospitals, 60 percent of Nassau-Suffolk-Westchester hospitals
and 60 percent of Upstate hospitals were “Below the national average.”""l!!1G.*"|6*5'#-9A' %2!$'8!
M%*N! VO-B! .%/60-9:/7! >?! 6*5'#-1 %2! BAPPPAN-5."/-*! .9%/60-9:/ T9#4! H?! 6"*5'#-1 %2! <6/-9-'|
.%/60-9:8" 1“Same of the national average.” Three percentage of New York City hospitals, 20 percent
%2!$9//91=122%tN/-5."/-"*1.%/60-9:/  7and 10 percent of Upstate hospitals were “Above the national

average.”!

1

*'/&0%$/7 1

G.0/'0/'-."1%#:B!(9a%*!59-'A%*B! 0#!8.05.!B180*N!.%/60-BHN'45%(69*9-0&":B!8": 9A90#!:%/60-9:/!
B8 O#! - <= ) Six percentage of New York City hospitals, 3 percent of Nassau-Suffolk-

Westchester hospitals, and 15 percent of Upstate hospitals were “Below the national average.” Z02{B
#OF'!6*5'#-1%2! $'8! M%*N!V0-B7!]?!6"*5'#-1%2! $OAP2%tIN/-5."/-*1 .%/60-9:/  T9#4![I'6"*5'#-1%2!
Upstate hospitals were “Same as national average.” Thirtyl20&'6"*5'#-9A"%2!$'8!M%*N!V/@6EB0-9:7'H[!
6"*5'#-1962!$9//911=122%tN/-5."/-'*1 .9%/60-9:/ T9#4 11 percent of Upstate hospitals were “Above the
national average.”!

]!



!
!

Z%Timeliness of Care, +??!6"*5%- %2!-."1$'8!M%*N!V0-B!.%/60-9:/7!,?!6*5'#-1 %H9//91 1=122%:N
U'/-5."/-*15%1#- B.%/60-9:79#4!QH!6"*5'#-1%2!<6/-9-'1.%/60-9:/!8*"1Below the national average.”
Z%dEffectiveness of Care, H?!6*5'#-19%2!$'8! M%*N!V0-B!.%/60-9:/7!- *"1 6*5'#-1%259//91 1=122%:N
U'/-5.'/-*15%1#-B! .%/60-9:fand nine percent of Upstate hospitals were “Below the national average”.
CZ%*1\22'5-GRl 1%2! VI*'7! #%! .%/60-9:/! 0#! $'8! MY%*NWLWO!B$0//91 [=122%tN-5."/-"*! 5% 1#-B!
.%/60-9:8#41%#:B!-8%/-9-" .%/60-9:8™*" “Above the national average.”) ="I@66'#40P!J12%*1#1()"*/!
%2!)'4/19#41-.'0*!1-%-9:16"*5'#-9A/;'591/'! Efficient Use of Medical Imaging!404!#%-!0#5:14"1+!%2!-."!
$'8!M%*N!.%/60-9:/7!-%%!2'8!.%/60-9:/18"*'140/5:%/'4!-%!*'6%*-10-1%#! @ 6EH40P

I

@66'#40R!I*'6%*-/1-."16"*5'#-9A'/1%2!.%/60-9:)'4/ 19#4!- "1#9('/'%2!'95.1.%/60-9:!-.9-18"*'l  “Below
the national average,” “=9("19/!#9-0%#%9average”7or “Above the national average.”!

B. Thirty-seven New York hospitals each had a “Below the national average” ranking in at least

three of the four major categories.
I

@"A1B*'612%7
Eighteen of the 36 New York City hospitals had at least three “Below the national average” rankings in
2%1(9a%*59-'A%*0G."/'18™*'F

o  N'&L'IC%/60-9:IV'#-"*71"*%6%N49:'IC%/60-9:13'4059: IV'#-"*71"*0%%N: B#!C%/60-9:1V'#-"*19-1J%8#-%8#!
VI(61/7V%#'B!"/:HC%/60-9:7\:(.1*/-1C%/60-9:IV'#-*71Z:1/.0#AIC%/60-9:13'4059: IV'#-*71"#-*290-.!
3'4059:! V'#-"*71 X95%)0! 3'4059:! V'#-"*71 X9(9059! C%/60-9:! 3'4059:! V'#-"*7! hO#A/! V%1#-B! 3'4059:!
V'#-"*71_0#5%:#!3'4059:1f13'#-9:1C'9:-.IV'#-*713'-*%6%:0-9#! C%/60-9:!V'#-"*B DO#4! <#0&'*/0-B!

3'4059:! V'#-*7! =-;1 "9*#9)9/! C%/60-9:7! =-9-'#! "[:9#4! <#0&*/0-B! C%/60-9:7! <#0&"*/0-B! C%/60-9:! %2!

0% N: B#!cJ%8#/-F9¢ 4 UBS5N%22!C'0A.-/13'4059: IV'#-"*;11
e St. John’s Episcopal at South Shore had all the four major stars.

94C4'C-1D@&AERL94::*06 1 &<#1F"-/%5"-/"1%*44$"-G

Eight of the 30 hospitals had at least three “Below the national average” rankings in the four major

(ot 1

|

o Y%%4!=9(9*0-9#! C%/60-9:! 3'4059:! V'#-"*71 3"*5B! 3'4059:! V'#-"*7! $'8! MP¢*NB-"*09#! C%/60-9:!
cM%#P&018t7 Catherine of Siena Hospital, St. Joseph Hospital (Bethpage), St. Joseph’s Medical
V'#-"*IcM%#N"*/ED#A4IU'[-5.'[-*13'4059: 1V'#-"*; 1] !

e Nassau University Medical Center received “Below the national average” for all four of the major
59-'A%*0'M

|

H.-/& "1

\I'&'#1%2![Ilc@VCd!.%/60-9:/1.94!9-1:'9/-1- *"¥Below the national average” *9#NO#A/!0#!12%1*!(9a%*!

59-'A%*0'A;

|

o @*#%-'RA4A'#!3'4059:IV'#-*7IVI-/NO::'D'A0%#9:!13'4059:IV'#-"*71V%:1()09!3'(%*09:!C%/60-9: 7'V %*-:9#4!
D'A0%#9:! 3'4059:! V'#-"*71\9/-*#!1 $09AD C%/60-9:7! Y'#&9! Y'#*9:! C%/60-9:7! Y%%4! =9(9*0-9#!
C%/60-9:19%2!=122"*#71C'9:-.9::09#5' C%/60-9:1"*969489B! VI (61/7! 39*B! " (%A'#' "9//'-| CO&4H0-9:7!
TO//9*I1"N*0p- "*[13'4059:IV'#-"*; |

e h9:'049!C'9:-.1*"5'0&'4! “Below the national average” *9#NO#A/10#19::12921*10a%*159-'A%*0'/;

[!



|
lll. New York City hospitals had a disproportionately high number of one-star ranking when
compared with other US major cities.
|
G.'"#1()"™*19%2!.%/60-9:1K19:0-B!/-9*/10#!-."1+[1/-9-'/19*'1] %8#10#!G9):"1+;!G.'#1() *1%2! @VC!.%/60-9:/!
O#!1-.'1(9a%*!150-0'0#-. '/'1/-9-'/19*'1] %8#10#1 G9):'/! >@! 9#4! >N, 1 G9):'I > @!*'6%*-/1 Y%o#!-.'I'0A.-! (9a%0*!
northern and eastern states’ cities of at I'9/-1H??7??D#6%61:9-0%#;! G9)Y1%6%*-/1%#."150-0'/!0#!/0P!
[-9-11-.9-1 .9&"150-B5%61:9-0%#/1%219-1:'9/-1[Q?7BNN>@!*'6%*-/!-.9-New York City had 24 one-
star hospitals and only one five-star hospital;!"#!5%#-*9/B@ston, Cleveland, Columbus, Cincinnati, and
Indianapolis had no one-star quality hospitals;!!"%/-%#!.94!- *"120&1[-9*! .%/60-9:/1 9#4!VO#50##9-0!.94!
-8%!20&/-9*%!1.96/60-9:/18.0:"1$'8!M%*N!.94!%%#:B!%#' HER1c-."'C%/60-9:12%*1=6'509: 1=1*AEBd % 1A.!
V.059A%!.94!1++19%H#9*! %/609:/7'0-19:/%!.941%#'120&'7!-8 %1284 O P!- *" /-9*!.%/60-9:/;!W.0:94":6.09!
941-*"10%0#  1[-9*1.%/60-9:/1)1-19:/%!.941%#'1 2089*7!-8%! 2% 9*19#4!- *"I- *"  [[-9*1.%/60-9:/;!!
|

Table 2A. Number of hospital stars at hospitals in New York and nine other large states in the northeastern and central US

City population of at least #of # of 4- # of 3- # of 2- #of 1- 1-stars/ 5-stars/
300,000 (2019)*° 5-star star star star star % of all % of all
hospitals  hospitals  hospitals  hospitals  hospitals hospitals  hospitals
@"AlB*d $'8IM%*NIVA- 0O7]?+7+0 +H + Q Q >|! >Ig]le ! 1/3%
lllinois V.059A%i  >7][, 72l ! + >l ]! Q ++H ++glle ! +gle!
Indiana "#409#96%:0 OJH7[[H + H >l + 21 ?g7?el +g+le!
Maryland 79:-0(%*"! Q,171Q72 >l + ]! >l + +gOe >g+[e!
Michigan J'-*%00¢4 I>7+[>! 21 ?! 21 I >l >gHHé ?g?el
Massachusetts %[-%H 1,I7[O+! H + + H 2! ?g7el HgH[e
Ohio V:'&"9#4! H[,70?? +H >l + +H 21 ?g7el +g>7?d
VO#50##9-0 H?+7H?P+ >l I + +H 21 ?g7el >g>Qeé
V%:1()1/! 0,?27>>D 21 >| + >l 21 ?g9°?e€l ?g?el
Pennsylvania W.0:94:6.00 +7Q[]7Q.] + >l H qQ H Hg>+é Hg>+eé
WO--/)1*Al. H?>7,?20 + + H + >l >g>Qé >g>Qé

iW*%6&04'#-1C%/60-9:1%2!V.059A%!0/!#%-1*'6%*-'4;
|
G9):"1>MN*'6%*-/1-.9-! Phoenix, Charlotte, Dallas, Fort Worth, San Diego, and Seattle'had no one-star
hospitals!9#4!9-1:'9/-19%#'120&/-9*1.%/60-9:95. ;!
Table 2B. Number of hospital stars in cities with at least 750,000 population. 1

City population of at least # of # of 4- # of 3- # of 2- #of 1- 1 -star/ 5-stars/
750,000 (2019)%° 5-star star star star star % of all % of all
hospitals! hospitals! hospitals' hospitals! hospital! hospitals! hospitals!
California I %/l@#A'1 17?Q[70I+! + I I Q + +gle! +g[e!
=9#1J0'A%  +7IQH7![® + H 21 + 2! ?g7el +g>7d
=9#IX %Y +7?HH7!0: 21 ?! + + H Hg]?e! ?g?el
=9#1Z*9#50/6¢ O,[7QH] + >l H >l + +g++d +g++d
Arizona W.%#0P  +7[++7H®Q + + I I 2! ?97?¢€l +g+7?d
Florida X95N/%#&0:; ,>?7,0l! 21 >l + >l + +g+[e! ?g?el
North Carolina V.9%:%--1 00,724, 21 2! I! 2! 2! ?g7el ?g7e
Texas** C%1/-9%#  >7HQ,7!10 >l I H 1! + +gle! >g+>d
=9#! @#-%#0' +7Q]Q7!,>, >l I H + + +g,e! >g+0é
J9::9/! +7H[,7[HO® +l I I >l ?! ?g7el +g,e!
@1/-0¢ +7?2?2+7+2 >l I 21 ?! + +g+le! >g>0¢
Z%*-1U%*}. ,+H7,H) +l >| +! H ?! ?g?el +g+le!
Washington ='9--1' | []70,H! + I + 2! 2! ?g7el +g+[e!

i 9A1#9!C%#49!1C%/60-9:19#41D'.9)0:0-9-0%#!0/1$g@!)'591/'10-1.941-%9%!2'8!('9/1*/1%*!("9/1*'|A*%16; liiG.'/''G'P9/.%/60:8y@®!)'591/"!
-'B!.9&'1-%%!2'8! ("9/1*'/'%*! ('9/1*'| A*%16/;! HoustonF!Z0*/-!G'P9/! C%/60-9:! 9#4!1W*%&04'#5'l C%/60-9:! %2! $%0¥-.!| Ui -He¥tonioF!
V1()*:9#41%2!=1*A059:!C%/60-9:!cV<Zd7!Z%1#49-0%#!=1*A059:! C%/60-9:!1%2! =9#! @#-%#0%7! 3'-.%40/-! @ () 1:9-%*Bi#ir-N @BROH%/60-9:! $U7
=1*A059:!C%/60-9:1$U7!=%1-.!G'P9/!=60#'19#4!=1*A059: LU /BB %*!3'4059:1<6-%8#7 WO 4059:IV'#-*__ WT7!G'PI/1"#/-0-1-"12%*!
=1*A"*BI!9-IW*/)B-"*09#! C%/60AustinF! @*0/' @1/-0#!3'4059:1V'#-*71$%*-.8'/-CO::/!=1*A059:!C%/60-9:7!="-%#!=%1-.8'/-| €8 6D BthiF !
"9B:%*1=1*A059:!1C%/60-9:7!<=3J!C%/60-9:19-17%*-IU%*-.| 'OWHEHBR/!C !

a



!
!

IV. New York City, the suburbs! (Nassau-Suffolk-Westchester counties) and Upstate all had
comparatively high percentages of low ranked hospitals.!!

@66'#40PIN*'696*-/1-.9-15'8IM%*N!.94!+],!.%/60-9:/7180-.110!.%/60-9:/180-.1%#'/-9*7! | Q83BL/L9*/7!
[?180-.1-*"1/-9%/71+Q! 80-.1 2%1*! /-9*F 9#4! %#'l .%/60-9:!180-.1 20&" F9G9) "1 H/.%8/1 #1()"™*/! 9O#4!
6"*5'#-9A'1%2!-."l +1,! $'8! M%*N!=-9-'l . %/60-9tJ*%N'#! 0#-%! -.*"I * A0O%#/F! $'8! M%*N!VO-B7!-.'l - *"I
11)1*)/'cU'[-5."[-*71$9//917!=122%:N!5% 1 #7944 K6/-9-";!G9):'IH V.%8/ I-.9-1|['6"*5'#-1%62!$'8M%*N!
V0-B!.%/60-9:/7'H?!16"*5'#-19%02!-."1- *"1/1)1*)9#8*'9! .%/60-9:79#4!+O!6'*5'#-1%2!<6/-9-'1.%/60-9:/1.94!
%#:B1%#'!/-9F;!
]
R#' L-9*19#4-8%d/-9*/1-%A'-."*1-%-9:'4![O!6"*5'#-1%2!.%/60-9:/!0#!$'8!M%*N!V0-B7!]?!6"*5'#-1%2!.%/60-9:/!
O#!-"1-*"1/1)1*)  9#19*'9/A9#4! Q[! 6™*5'#-1%2! <6/-9-'! .%/60-9:/tboking at their hospital C"#-, 66
percent were in New York City, 65 percent were in the three suburban areas and 73 percent were
Upstate;! TO*-19::B!-8%irds of New York’s hospitals had merely one or two stars. !
I

Table 3. Number of hospitals and percentages, number of hospital beds and percentage

New York City, 36 hospitals Suburbs, 30 hospitals Upstate, 83 hospitals
Number and Numberand  Number and % of Numberand% Numberand % of  Number and
% of hospitals % of hospital 30 hospitals! of hospital hospitals! % of hospital
beds beds! beds!
One-star >|g][e ! ++7IHHgQle ,gH?e! >7,Q0g9>0e +Qg+Ce I7HH,g>]e
Two stars Ig++e! +7,0,g+?¢ ,gH?e! H7,10gH[e H>gH,d [70,lIgl[e !
Three stars lgt+[e ! Q7H>]g>[e +?gHHE H7?Q]g>,& >|g>.e ! H7QH?g>%e
Four stars +gHé +7>,Igle! >g[e! ]?>gle ! +>g+le! ,OQqg]e!
Five stars +g?el >+Qg+é ?g7el ?g?el ?g?el ?e!

@66'#40P!181%&04'/1-."1#9('/1%2!'95.1.9%/60-9:19#4!-.'0*1#1()*/1%2!)'4/1.0/-'41)B! 0-/1 #1()'*! %2!
[-9%/;111
I

@"A1B*'612%/71111*-/15*-.$/&0-1&<#1/5"$' 1001 "#<071*<"1-/&(
(36 hospitals with 20,256 beds in total)1l

1
"#1$'8IM%*NIVO-B7!>11962!-."TH]! .%/60-9:/! .94! %#:B! %#'l [-9%,0658b 1#- 2QY 6'*5'#-1%2! -.'l Vity’s
.9%0/60-9:1)'4/;'Z%1*!.%/60-9:/1.94!-8%!/-9*/;1G.'/'1955% 1#-'4! 2%*1+?16'*5'#-1%lity!s hospital beds.
G."*"18"*'1/0P!.9%/60-9:/7180-.1-.*"1/-9*/1-.9-1 9550 1#-'412%*I>[16"*5'#-19%62!$'8!M%*N!V0-B!.%/60-9:!)'4/;!
R#:B!%#'1$'8!M%*NIV0-B!.%/60-9:7!$M<!C%/60-9:/'V'#-"*7!.9412%1*1/-9*/719#410-1955% 1#-'41 2%*]|6'*5'#-1%02
-l VMity's beds. New York’s only fivell-9*! .%/60-9:!89/L.' C%/60-9:! 2%*! =6'509:! =1*A*BHEBS'4!
.%0/60-9:1-.9-1955% 1#-'412%*!:'//1- 9#1+16"*5'#-1962I1\Mty’s .%/60-9:1)'4/;!!
1

By countyH!

I

o Z0&'%2!-'I/OPIE1"#/1.%/60-9:/!.941%#"/-9*19#41%#'1%2!-."|IE1"#/1.%/60-9:/1.941-8%!/-9*/

o  Z0&"%2!-."1/OP!"*%#P!.%/60-9:/1.941%#:.B!%#'/-9*19#A!-I'HY60-9:1.941-8%!/-9*

o "#IM0600N:BHT7MA1%2H%/60-9:/1.941%#:B1%#'/-9*19#41- '1%-."*1-8%!.%/60-9:/I'95.1.94!- *"|

[-9%/74!
o N%-.1=-9-'#1"[:9#4!.%/60-9:/1.941%#:.B!%#'/-D*|!
o R2!I-'#1.9%/60-9:/' O#! 39#.9--9#7!-8%! .%/60-9:/1 .94! %#' [-9*7! -8%! .%/6849:8%! /-9*/7! 2% 1*!
.%/60-9:/1.941- *"1/-9*/71%#'1.9%/60-9:1.9412%1*1/-9*/719#41%#'!.%/60-9:1.94120&!!/-9*/;
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!
G'#1%2!-."1++16/60-9:/1 2*%H'8!M%*N!VOMBI:-.1k! C%/60-9:/!.94!%#:B!%#'1/-9%;1G.'['19::19*'1/92'-BI#'-!
.%/60-9:/!1-.9-1-*940-0%#9::B!/*&'-."| &#/*&'4;11 |
1
1
94C4'C&<15*-.$/&0-11F"-/%5"-I"E1@&--&41&<#194::*06 1%*4</$"-(
*¥"1/5&<1*<"1J4&'["'1*:1/5"15*-.$/&01C"#-1&" 1 $< K&'15*-. $/&0-{
(30 hospitals with 10,564 beds in totald
|
$0#'19%2."TH?1/1)1*)9#!.%/60-9:/1.941%#:B!%#'1K19:0-B!/-9%,|GD;Q0!)'4/!1955%1#-'412%*1>0!6"*5'#-1%2!
-.'15%()0#'4!U'/-5."/-*71$9//91 T9#41=122%:N!.%/60-9:1)'4/;! @(%#A!-.'/18*'1-8%!'/6'509::B! :9*A'l
.%/60-9:/F! U'/-5.'/-"*1 3'4059:! V'#-"*1 c]Q>!)'4/d! 9#4! $9//91! <#0&'*/0-B! 3'4059:! V'#-*I cQH?!)'4/d;!
@#%-."*1#0#'1.%/60:9.94!-8%!K19:0-B!/-9*/;1G.'0*1-%-9:IH7,10!)'4/1955% 1#-'41 26"3Hf 1962!/1)1*)9#!
.%0/60-9:1)'4/710#5:140#A!_Y%#A!"/:9#41X'80/.13'4059:1V'#-*718.05.1.941+7?7>M!)'4/;
|
G."*"18™' -'#! .9%/60-9:/180-.! - *"I K19:0-B! /-9*/;! G.'0*! H7?Q]! )'4/! 955%1#-'4! 2%*! > 1 6*5'#-1 %2! -.']
11)1%)9#! )'4/;! G.'0*! -8%! :9*A'/-l .%/60-9:/! 8"*'| <#0&'*/0-B! C%/604%-%#B! ~*%%N! c]?H! )'4/d! 9#4!
UO#-.*%&<#0&"*/0-B! 3'4059:! V'#-"*| cQ,+! )'4/d;! R#:B! -8%! .%/60-9:/! .94! 2%1*! K19:0-B! /-9*/F! W.".6/!
3'(%*09:!C%/60-9:!c>HO!)'4/d! 9#4! =-;1 Z*9#50/! @%t6(H )'4/d;! G.'/'1-8%! .%/60-9:/1 955% 1#-'4! 2%*!]
6"*5'#- 19021/1)1*)9#1.%/60-9:1)'4/;!G."*"18"*'1#%!120&L-9*1K19:0-B!.%/60-9:/10#!9#B!%2!-.'/''5%1#-0'/;!
|
I
H.-/&"11L<"K/&'15*%-.$/&0-1A"" 10*% &/ #1&-IA"-/1&-1ME3"-*A<1&<#1&'1*4/51&-194 "< (1
(75 Acute Care Hospitals, nine Critical Access Hospitals, with 16,661 ACH and
218 CAH hospital beds in total.)
1
Z02-"#1<6/-9-'1.%/60-9:/1.941%#'1K19:0-B!/-9*I'95.;1G.'0*!17H,,1)'4/1955%1#-'41>]16'*5'#-196219::116/-9-"!
.9%/60-9:1)'4/;1G8%!%2!-.'0*1.%/80!8'*'19(%#A!-."1:.9*A'/-10#!<6/-9-'F1h9:'049!C'9:-.Ic[O0O!)'4/ >>d!9#4!
@:)9#B!3'4059:1V'#-"*1C%/60-9:!c[HI!.%/60-9:/d;! G-0%B<6/-9-'1.%/60-9:/1.94!-8%!K19:0-B!/-9*/;1G.'0*!
[70,1)'4/1955%1#-'412%*11[16"*5'#-1962!9::116/-9-")'4/;1G.'0*1-8%!:9*A'/-1.%/6-9:/18"*"1=-*%#Al3'(%*09:!
C%/60-9:!cOHQO!)'4/dI9#4N\*Q'IV%1#-B!3'4059:1V'#-"*IcQOH!)'4/d; @844B.%/60-9:/!.94!1- *"1K19:0-B!
[-9*[T10#5: 140#A!Y'#/129::./'C%/60-9:7!8.05.1.941+?1)'4/7!-."(%/-1%2!9#B!9(%#A!-.'/";!G.'0*IH7QH?!)'4/!
955%1#-'412%*! >+16#89%2!9::116/-9-'1)'4/;! G.0*-"#! .%/60-9:/1.941 2%1*IK19:0-B!/-9*/;! G.'0*!,0Q!)'4/!
955%1#-'412%*1]'6'*5'#-196219::1<6/-9-")'4/;1<6/-9-'1.941#%! 2089*1K19:0-B!.%/60-9:Y;!!!
|
= &#Icl[!6*5'#-d!%2!-."1+Q! 2%1*9*! .%/60-9:/1 0#! $'8!M%*N!=-9-'18'*'1/(9::7195.180-.12'8"*1-.9#![ Q!
)'4/;1G.'['1.%/60-9:/1.94191-%-9:19%021+7?>+1)'4/718.05.18"*'1>16'*5'#-196219::1.%/60-9:1)'4/10#!-."1/-9-";1I
1l
G9):'ll @1.%8/ !-."1#1()"*! %2! .%/60-9:/! O#! -."l #0#' (%/-! 6%61:9-'4! $'8! M%*N! =-9-'l 50-0"/! #%*-.! %2!
U'/-5.'[-*1V%1#-B;!1 @/!-.0/1-9):"1/.%8/7!-."/'150-0"/1 .941#%! 20&'LI-9*! .%/60-9:/! 944! %#:.B! Yo#'| 20QLF
.9%0/60-9:;1"#15%#-*9/-7!-.'/'150-0'/!.94!++!-899*! %/60-9:/19#4 /' &' %#' LI-9*!.%/60-9:/1!
1
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Table 4A. Numbers of stars in the nine largest Upstate cities.23!

Popula- # of # of 4-star # of 3- # of 2-
tion 5-star hospitals! star star
hospitals! hospitals!  hospitals!
Buffalo 252,555! ?! ?! ?! >l
Rochester 206,318! ?! ?! + H
Syracuse 141,353! ?! ?! ?! H
Albany J7]1? ! 2! + 2! +
Schenectady JH7QH] 2! ?! ?! +
Utica Q.71?70 2! 2! 2! +
Troy [,7+0,! ?! ?! + ?!
Niagara Falls I[70]1'! 2! 2! 2! 2!
Binghamton 1Q7+[,! 2! 2! + 2!
TOTAL 963,242 0 1 3 11

#of 1-
star

hospitals!

>l
21
21
+
21
+!
+
+
+
7

1 and 2-stars/
% of all city’s
hospitals!
Ig+??e!

Ig[Qe!
Hg+??¢
>g]le !
+g+?7d
>g+?7?d
+gQ7¢
+g+??d
+gQ7¢
19/86%

4 and 5-
stars/% of all
hospitals!
?g?el
?g?e!
?g?el
+gHHé
?g?el
?97?el
?g?el
?g?e!
?g?el
1/5%

G9):'1l M.%8/-."1#1()'*1%2!)'4/19-1>>116/-9-'150-B!.%/60-9:/;!C%/60-9:/180-.1%#'1%*!-8%!/-9*/!
9&'191-%-9:19%2107?HH!)'4/7!8.05.19*1,2e19%2!- .'1)'4/10#!-.'/'|#0#150-0!/;!

Table 4B. Upstate cities by numbers of hospital beds in each star;!

Popula- # of # of 4-star # of 3- # of 2-
tion 5-star hospital star star
hospital beds! hospital hospital
beds! beds! beds!
Buffalo 252,555! 2! 2! 2! O[H
Rochester 206,318! 21 21 >]+! +710[ !
Syracuse 141,353! ?! ?! ?! +7H>I0
Albany L7712 ! 2! +Q! 2! 11> !
Schenectady JH7QH] 2! 2! 2! H]a
Utica Q.,71?70 2! 2! 2! H[?!
Troy 1,7+0,! ?! ?! +0O] ?!
Niagara Falls I[70]I! 2! 2! 2! 2!
Binghamton 1Q7+[,! 2! 2! >|>! ?l
TOTAL 963,242 0 165 689 5,058

+4

#of 1-
star
hospital
beds!

+74[Q

d
21
[+]!
21
>?4
>+
+[+!

Q?7?
2,975

#of 1and 2-
stars/
% of all city’s
hospitals!

>7?Q?g+?%e
+7][[g+??e!
+7H>0g+?Pe
+7+Q0gQ0¢
H]Og+??¢
Q[+g+?7¢
>+>g+77¢
+[+g+??el
Q??g+?7?&
8,033/90%

# of 4 and 5-
stars/% of all
upstate city
hospitals!
?g7?el
?g?el
?g7?el
+]Qg+>¢
?97?el
?g7el
?g7el
?ge!
?97?el
165/2%



!
V. Patients reported that New York hospitals provided worse treatment than hospitals
surveyed in other states.

G9):" Q!/.%8/!.%/60-9:! 69-0'#-P6™*0'#5'/! 9/1 *'6%*-'4! )B! V3=! cV'#-"*/1 2%*! 3'4059*'! f| 3'405904!
="*&05'/dMospital Consumer Assessment of Healthcare Providers and SystemslcCV@CW=d!0#!'@6*0:71X1:B!9#4
R5-%)"*!1>?+019#4!0#!Z')*19*B!9#4!X1:B!3 3., 1V3=1*9#N'4!-."l .%/60-9:))'-8"#!%#'19#4120&'/-9*/7!
80-.1-." 0*1:%8'/-¥9#N'4.%/60-9:/1.9&0#A1%#'/-9*19#41- '1)'/-IK19:0-B!.%/60-9:/1.9&0#A120&"/-9*/;ICV @ CW=!
)9/'4! - 1*O#NO#ARO#!>[14022'*'#-169-0'6Y(/; ~AV3=!/1*&'B'4! 69-0'#-/")B!(90:1%*!:'6.%#";, >l
|
G9):'1Q/.%8/ I-.9-10#1X1:B!>?+,1%#:Bl+Qel%2!$'8IM%*N!69-0'#-/1A9&'!-.'0*.%/60-9:/1 20 &' F/HRHEI*1/-9
%#'1%2!-.'['.%/60-9:/T%/60-9:12%*1=6'509:!=1*A5'B&!4! 20&' /-9*/;1"#! 5%(69*0/%# 76 B '#-1%2!9::!
<=169-0'#-/1A9&'!-.'0*!.%/60-9:/'20&"1%*! 2981*1 @!-%-9:!%2!Q>!6"5'#-1%2!$'8!M%*N!69-0'#-/' A9&'! /-9-']
.%/60-9:/'%#:B!%#'1%*1-8%!/-9*/15%(69*'4!-%!+0!6'*5'#-1%2!9::1<=169-0'#-/;!
|

Table 5. Numbers and percentages of hospitals on CMS Hospital Consumer Assessment of Healthcare Providers and

Systems (HCAHPSd!!

1 star 2 stars 3 stars 4 stars 5 stars # of hospitals*
us @6*0:1>?7%+0 Q,g>€ [,Qg+le ! +7Q>>gllé  +7+[[gHle! >+Hgle H71]]!
X1:B!>?40 l.g>e ! Q?0g+Qe +7QQ]glQe +7++IgH>E >+>gJe! H71Q!
R5-%)"*1>?+0 O>g>é [,Og+le ! +7[HOgl,d  +7?>]g>,e >>|gle ! H7QJO
Z')*19*B!>?+, llg>e ! QIQg+Qe  +7]?+glQe  +7++[gH+E >H?g]e! H7QQ,
X1:B!>?4, [[g>e ! Qllg+le ! +7QQ]glle  +7+?>gH4e  >?Qqg]d H7Q+[
New @6*0:1>?%0 +Qg+?¢& QlgHJe! QOgH,& >?g-+le! ?g7el +I[ !
York X1:B!>?+0 +Qg+?¢& QQgHOe Q[gH,e! +0g+>¢& +g+el +] !
R5-%)"*1>?+0O +Og+>& QQgH[e Q,gH,e! +[g+H +g+el +Q?
Z")*19*B!>?+) +]g++e! QQgH]e I>gl+e ! ++g++e +g+e +Q+
X1:B!>?+, +[g++e! ]?2gl+e ! Q?gHlé >?g+le! +g+d +10!

i$%-10#5:140#A!$g@!.%/60-9:/!!

!

G9):"1] 15%(69*/1.%/60-9:/180-.1%6#1/-9*19#4120&9*ICV @ CW=1+9-0#A/1) BI5%#/1(*/10#1$'8IM%*N!80-.11,!
%-."*1/-9-'/10#IX 1:BI>?+F

!

o HI-'I<=196&9:TISI65 H-10621-'1.96/60-9:/1.941%#: BI%#'/49NBw York and Nevada 11 percent of

hospitals had one star 2%::%8'4!)B!0!6'*5'#-1%2!.%/60-9:/I0#1V9:02%*#097!]'6*5'#-10#!Z:%*0497!Q!6*5'#-!

0#!"::0#%0/19#41$'8! X*/'B7'6"*5'#-10#139*B:9#47!>16"*5'#-10#! Y'%*A09!9#4!RN:9.% (9! 9#4! +16*5'#-!
0#1305.0A9#7130//%1*07!$'8!3'P05%7 W'##/B:&9#09!19#4IG ##'/";1G. ™" 188'Y6#'1/-9*1.%/60-9:/10#!
- 'H[1%-."*1/-9-"/; 1l

e New York had 17 of the nation’s 77 onel/-9*1.9%/60-9:/;!$'&949!.941- *"19421- 'I<=!1-96-9:;11$'8M%*N!
.9411?1%2!-.'1<=1-%-9:1%2!QI[[!-838*!.%/60-9:/;!1$'&949!.94!++ill

o R#'19#41-8%!/-9*1*9-0#A!5%()0#'4!955% 1#2%*1+0!6*5'#-1%2!<=!1.%/60-9:/15%(69*'4!-%!Q>16"*5'#-!
%2!.%/60-9:/!0#!$'8IM%*N;

o H#1-'I<=196&%*9:7116*5'#-1%2IH7Q+[!.%/60-9:/1.94120&'!/F148 New York hospitals, only one had
five-stars. _%%NO#A!9-19::19%-."*1/-9-'/7!- ' PO .%/60-9:/! 8*'H>!6*5'#-1%2! .%/60-9:/! 0#! =%1-.!

JON%-97!>116*5'#-10#! _%10/09#97!>+16*5'#-1 O#! UO/S%#/0#7! +]! 6*5'#-1 0#! 30##'/%-97! +H! 6*5'#-1 0#!

390#'71++16"5'#-10#!"49.%7!"Vd884!RN:9.%(97!+?16"*5'#-10#h9#/9/7!,16"*5'#-10#1$%*-.|JON%-97!O!
6'*5'#-10#!"::0#%0/! 9#4! GPP6'*5'#-10#! "#409#971 $%0*-. | VI*VADHA R.0%7! ]! 6*5'#-1 0#! @:9)9(97!
@*NO#/9/7! @*03UHB W'H##/B:&9#097! Q! 6*5'#-1 O#! 305.0A9#! 9#4! U9/.0#A-%#! =-9-"7! ! 6*5'#-! O#!
V%:%*94%7!H!6*5'#-10#!h'#-15NB!9#41<-9.71>16*5'#-10#1V9:02%*#097Z:%*OIRfARDHB!/0G60
O#41+16"*5'#-10#130//%1%019/18'::19/1$'8IM%*N;!G."*'18''1#%!20& ' /4P%/60-9:10#!+,1%-."*1/-9-'/; 9

o V%()0#'412%1*19#4120&"/-9*/18™ IH[16"*5'#-1962t.%/60-9:/15%(8*'4!-%!+>16"*5'#-1948'8IM%*N; I
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!
!
Table 6. Numbers and percentages of HCAHPS stars in all states, July 2019*1

1 star 2 stars 3 stars 4 stars 5 stars
@"Al1B*'a 17/11% 60/41% 50/34% 20/14% 1/1%
H<$/"#19/&/"t 77/2% 577/16% 1,556/44% 1,102/31% 205/6%
Alabama ?g?el Og++é H]gQ+eé >>gH+é Igle !
Alaska ?g?el +g+?d lg]?e ! HgH?¢& ?g?€l
Arizona ?g?el +,gH?¢e! H>gQ7?e ,g+le ! Igle !
Arkansas ?g?el Qg+?é >[gQHé +]gH+€ Hgle!
California >HgOk +?>gHle +H[glle ! Hlg++el Qg>é
Colorado ?g7el ?g7el >HglHée > gQle! >gle!
Connecticut ?g7el Ig+le ! +QgQle ,gH>e! ?g7el
Delaware ?g?el ?g?el ]gQOJe! +g+le! ?g?€l
Florida +?g]e! [>gl>e! JHgH[e! >>g+Hé Hg>é
Georgia >g>e >+g>Heé [gQ+e! >Hg>Qk ?9?el
Hawaii ?g?el >g+[e! 1gQ7e! IgHHd ?9?el
Idaho ?g7el ?g7el +?gH[e! +lgQ>d Hg++é
Illinois OgQe +[g+>e! ]?2gl+e ! Q?gHlé +>gOe
Indiana ?g7el [g[e ! IHgl>e! IQglle ! [g[e !
lowa ?g?el HgQeé >+gHlel H+gQ?e [g++e!
Kansas ?g7el >gHé >>gH[e >gle ! Jgt?e!
Kentucky ?g7el [g+?e! 1?7gQJe! >+gH?¢é >gHée
Louisiana ?g?el Hgle! HQqglle! >Hg>,e +,0>le !
Maine I Rg?el ?g7el Og>[el +0g]?d Ig+Hel
Maryland >gle! +]gH]e! >QgQ]e >gle! ?9?e!
Massachusetts ?g?el Qg,e! Hlglle ! +Qg>[d ?9?el
Michigan +g+e +lgtle ! H[gHHé& QHgl[e! JoQe!
Minnesota ?g7el +g+e >+g>]e! I[gQle ! +Hg+]e
Mississippi ?g7el ,g+0¢l >[gl,e ! +QgH+e +g>e
Missouri +g+e [gOe! 1,gQ[e ! >0gHHe +g+e
Montana ?g?el >gOé OgH>E +Qqg]?d ?9?e!
Nebraska ?g7el ?g7el +>g>0¢& +[gl?e ! +lgHHée
Nevada Hg++é ++gH, e +>glHe >gle! ?g?el
New Hampshire ?g7el ?g7el ,gH]e'! +HgQlée ?g?el
New Jersey? HgQeé >]gl+e ! H?gl[e! QgOe ?29?el
New Mexico +gHeé ,gH?e! +QgQ?% Qg+[e ?g?el
North Carolina ?g7el ,gt+?e! QQgQ.k >Hg>lel [g[e !
North Dakota ?g7el >g+0é QglQée Hg>[e! +g,e!
Ohio ?g7e! +lg+?e! Jlglle ! QIgHOE +?g[e!
Oklahoma +g>e ,gtle ! +0g>COe > glQe! [g++e!l
Oregon ?g7el >gle! +>g>le! Hlg[>e! ?9?el
Pennsylvania +g+e >>g+le! [[0Q7e! llg>e ! ,gle !
Rhode Island ?g?el +g,e! 1gQQe IgH]e ! ?9?e!
South Carolina ?g7el lgt++e! >|glle ! >[glle ! ?g7e!
South Dakota ?g7el ?g7?el Qg>)e Ogl>e! JgH>el
Tennessee +g+e ]Jgle ! 10gQ,e! >|gH?e! >g>e
Texas +g7?el HQg+le +H?gQ%%e [+g>0d >+gOé
Utah ?g7el >gle! +lgl?e ! +0gQ+e +gHé
Vermont ?g7el ?g7el Hg>+é ++g[,e ! ?97el
Virginia ?g?el +?g+Hé llgQ.e ! >>g>0¢ ?g?el
Washington ?g?el +Hg>?¢ HHgQ>e +Qg>He HgQeé
West Virginia ?g7el [g+.e! +]glle ! +HgH]é ?g7el
Wisconsin ?g7el ?g?el >lg>le ! QlgQQEe >+g>+d
Wyoming ?g7el ?g?el IgH+e! ,ale ! ?97el

i$%-10#5:14'41$9@!.%/60-9t/1!!
|

+H

Number of all
hospitals*
148
3,517
[?!
+2
1!
Q+
H?+
Ql
>0
[!
+[?!
JH!
+>
>[!
+[!
+?23
>!
Q!
[?!
0O?
H2
1Q!
QJit
++H
o3
I, !
0]l
>Q
IH!
>0
>|!
i
H?

+H
+Il !
!
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+QH
++H
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+,!
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>Q0
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+|!
[O!
!
H]!

+H

Population,
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I;, !
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[>!
H;?
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+:2
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1;Q!
I;[ !
+H
1;?!
I !
+’);’2

Q:]!"

I+!
+:H
+:,1
H;?
+:1!
0O;!
>
+?:H
7.0
++;[!
H;,!
!
+>:0
+:H
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>0
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0,0
[Q!
+:0
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!
@55%*40#ADSfahitive Healthcare'in May 2019, “>Q!.%/60-9:/!80-.!-."' 8%*CV@C\geores (1 star)”
0#5:14'4120&".%/60-9:/!0#! $'8!M%*NF! $MV! C'9-.!fl C%/6 0088%:#7! Z:1/.0#A! C%/60-9:13'4059:! V'#-"*7!
St. John’s Episcopal Hospital at South Shore, Wyckoff Heights Medical Center79#4!390(%#04'/!13'4059:!
V'#-"*1G.'['120&".%/60-9:/1955%#-'412%*IH]!6'*5'#-1%62!-.3Q!8%*/-!<€V@CW=!/5%18/9:02%*#09!.94!
'0A.-1.%/60-9:/19(%#A!-.%/'80-.!-."18%*/-ICV@CW=!)1-!1-.'B!955%1#-'412%*1%#: BE4-1662! - .' 8%*/-!
hospital discharges. New York hospitals were not listed among the “25 with the best!CV@VW=!/5%*/!cQ!
stars).”Hn

VI. The "#$%&"' ()*+ /. *-.$/&012*3.&" findings are consistent with those of other hospital
reviews

Hospital CompareTleapfrog Hospital Safety Grade7Healthgrades! 9#4\IBM Watson Health! 2%1#4! -.9-!
.%/60-9:/10#!$'8IM%*N!8'*'1/1)/-9#-09::B!8%*/'0#!K19:0-B!9#4!16*2%*(9#5'! - 9#! GH#E;1% & *9 11

|

N"&.:*)1,*-.$/&019&:"/710'&#"

|
G." Leapfrog Hospital Safety Grade 6*%415'4! 2%*i=1.%/60-9:/! 2%*! =6*0#A! 8%a single, consumerL
2*0'#4:B%(6%/0-"1/5%*"1-.9-10/161):0/.'4!19/'9#! @7!"7'VI@tF letter grade.” G."! Leapfrog! A*94'189/!
)9/'41%#!1“Error, Injuries, Accidents, Inflections,” for A'#*9:1951-'159*'1.9%4/60-9:/719#4!(%*'/6'502059::B!
%#Q('9/1*'/1%2!69-0'#-1/92'-B; MLeapfrog’s website explained that it is “O#!10#4'6'#4'#-7'#9-0%#9: 1#%-
2%profit organization founded more than a decade ago by the nation’s leading employers and private
health care experts.”

I

"#129::1>?+ [flBapfrog Hospital Safety Grade!*'6%*-'41-.9-1$'8!M%*N!89/1%#:BH[ ~!)'/-19(%#A!-."l<=!
[-9-'['9#41J0/-*05-1%2! V%:1()@%%*! 6*5'#-1%2! .%/60-9:/!8@n!“A” grade;'R#:B! $%*-.! JON%-97! @:9/N97!
UB%(0#Aand West Virginia hospitals had lower shares of “A” grades. In New York, only 7% of hospitals
received an “A” compared to 33% of hospitals in the nation. In contrast, 20% of New York hospitals had a
“D” grade compared to 8% in the nation and 60% %3 8!M%k hospitals received a “C” compared to 34%
O#!-."1#9-0%#
|
Based on their percentages of “A” hospitals, the 17 largest urbanized states were, from their highest to
:%8'/-16*5'#-9A'/FI TO*A0#09!cQled 7'W'##/B:&9#09!cQQed7!$'8! X*/'B! clQed7!"::089@EcliAed7!
cl>ed7! 305.0A9#! cl+ed7! R.0%! cH,ed7! G'P9/! cHOed7! Z:%*049! cH[ed7! V9:02%*#09! cHQed7! U9/.0#A-%#!
30//%1*0'c>0ed7! Y'%*A09!c>]ed7! @*0S%#9! c>]ed7!39*B:9#4! c>Hed 77 4H#d(8 e Yerdk a mere
7%.
!
Based on their percentages of “D” hos60-&7!-."1+[1:9*A'/-11*)9#0S'4!/-9-'/18"*'712*%p(1-.'0*! :%8'/-!-%!
.OA.'[-16"*5'#-9A'/F!139//95.1/'--/\c?ed7!@*0S%#9!9#41"#409#9!c>ed7!TO*A0#097!$'8! X */'BI9#4!G'P9/\cHed 7!
"::0#%0/7! R.0%! 9#4! U9/.0#A-%#! =-9-'l cled7! Y'%*A09! cQed7! W##/B:&9#09! O)adpedy (29%*E2197!
39*B:9#4! 9#4! 305.0A9%#! c,ed7! 30//%1*0! charellin New York a very substantially large 20% of its
hospitals.!'Among these 17 states were two “F” hospitals in California and three “F” hospitals in Texas.!

1 1
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"&0/5)&#"- 1

"#1>7+ 19%#:B!/'&'#1%Be “America’s 250 Best Hospitals” were in New York. In contrast, California had 41
“Best Hospitals” and there were 24 in Ohio, 15 in Pennsylvania, 14 in Virginia, 11 in lllinois, 10 in North
VO*%0:0#919#417:%*0497 1#0#'| 0% 3T9BABA. - O#! @*0S %985 . 0AHT

!

PQI1F&/-*<1,"&0/5"1

"#139*5.1>?+,1IBM Watson Health issued its “100 topl6*2%*(0#A!.%/60-9:I8%#'1%2!-.'/'|.%/60-9:/18"*']
0#!1$'8!M%*N;!G."/'.%/60-9:/!.941195.0'&'4!)'--*1*0/N94al/-'41%1-5%('/I")1-!-."/'1.%/60-9:/19:/%!8"*"!
[)%-.19!:%8"*1 5%/-! 6'*1 69-0'#-! 9#4! .0A."*! (9*A0#! - 9#! 6"* A*% 16! .%/60-9:/1iIlIBM Watson Health!
'P6:90#'41-.9-1 - "1 ¥[1:-/t 8™'1)9/'41 %#! -.'['! 59-'A%*0'/! 9#4! 59-'A%*B! 8'0A.-/F! 0#69-0'#-g5:0#059:!
%1-5%('/'cH?!6*5'#-d7!'"P-'#4'41%1-5%('/! c>?! 6"*5'#-d 7! %6'*9-0%#9: 02ZIB cH?! 6™*5'#-d 7! 20#9#509:!
S9:-.1c+?16"5'H#-d T9#4169-0'#-I'P6"*0'#5'lc+?16"*5'#-d"?
|
H(9(1@"A-1R1F*0#1;".*' Hest Hospitals!
|
Advisory Board!'P6:90#'4!-.9-1-." 1Best Hospital Rankings!‘computes a score in each of 16 specialties” and
1/ I'them to “rank hospitals within each of the 16 specialties, and then these rankings are averaged to
2%*(19#1%&*9::1.%/60-9:1*9#NO#A;!G8": &'1%2!-."1+]!/6'509:-B!*9#NO#A/19*'159:51:9-'411/0#A!K19:0-B! (*-*05/!
organized into the categories.”™!!
|
e The study found that hospitals are not focused on the quality of care that affects most hospital
patients. '@55%*40#A!-%!-8%!'P6'*-/! %#! .%/60-9:! K19.0vBws! “places much more weight on
hospitals’ performance in specialties or complex medical procedures than %#!59*'1 296:+%#59:1B::!
patients, the population that makes up the bulk of hospitalizations.” And “in fact, of the 448 possible
points a hospital can receive for its "Honor Roll’ score, 340 come from specialty scores, which only
*O#N!1%1-5%('/12%*!niiBraying or critical’ procedures.*!? 1
|
G.'I>?+, I>?Best Hospitals!:0/-'41-.*"1$'8IM%*N!.%/60-9:/19(%#A!-.'1 20 Best Hospitals!0#!-.'!<;=;F!
$'8! M%*MW*'/)B-"*09#! C%/60-9:!cnQd7! $M<! 9#A%#' cn,d! 9#4! 3% 1#-1 =0#90! C%/60-9:!cn+ld;! C%8'&"™*7!
- '[120#40#A/18*1) 9/'41:9*A" B! %#!9*'9/1/15.19/1#'1*%:%AB! 9#4! #'1*%/1*A*B! 9#4! #%-! 0#! 5*0-059:!
9*'9/1/15.19/'*'94(0//0%#/19#41/92'-B!%2!594
|
e G.'/6'509:-0'7U.S. News *:0'41%#!8'*'1)9/'41>[;Qe!%# “Expert opinion.” U.S. News 'P6:90#'4L.0/!
as follows, “=1*&'B'4!6.B/0509#/! 9*'1 9/N'4!-%!#9('1 16!-%!20&" .%/60-9:/!-.'B! 5%#/04"*!-.'1)'/-1 2%*]
difficult cases in their specialty.” The two experts on hospital quality cited criticize “Expert opinion”
because it “turns the ranking into popularity contest.”"* !1*“Patient safety” was counted for only five
6"*5'#-1%2!-."/6'509:-0"/;!
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DETAILED CONCLUSIONS
1
New York Hospitals’ Quality of Care Ranked Much Worse than US Hospitals Overall.

They Must Be Improved.
I

"#1>?+,IHospital Compare!*'6%*-'4!-.9-1$'8! M%*N!.94!-."1:%8'/-| K19:0-B!.%/60-90#-." #9-0%#;!! @/!
'P6:90#'419)%& "Lkapfrog! Hospital Safety Grades 261#42%%9::b?+,1-.9-1.%/60-9:/16"*2%*('4! %&*9::!
(15.18%*/'10#!$'8!M%*N!-.9#1#9-0%#9::B7!-.0/! BB Watson Health’s “100 toplperforming hospitals”
4041#%-10#5:14"191/0#A:".%/60-9:10#!$'8IM%*N7!9#4 | HebMthdvbdes #9('4! /'&'#! $'8IM%*N!.%/60-9:/!
9(%#Atheir “America’s >Q™Best Hospitals,” California 955%1#-'R2%*!>%62!-."/'l .%/60-9:/19#4!/%('1%2!
-.'1%-."*1(9a%*!/- 9-'/1') '--"*I - O#!$'8IMU%*N!O#5: BA!"::0#%0/7!139//95.1/'--/7'305.0A9#7130##'/%-97IR.0%
HAIW'##/B:&9#09;

|

This report’s Executive Summary'asks basic questions about the quality and safety of New York’s hospitals
-.9-1#"41-%!)"1 'P9(0#4 F

|

o U.B!404!$'8!M%*N!=-9-".%/60-9:/1*9#N!/%!6%%*:B ! G.0/!*'6%*-!/.%8/!-.9-1$'8!M%*N!.9/! &*B!6%%*!

.%/60-9:1*9#NO#A/1%&™9::; 1!

o U.9-1.9/1-"1$'8IM%*N!J'69*-(‘#-1%2!C'9:-.14%#'1-%!*'/6%#4!-%! - ' 1#9-0%#9: 1 *O#NO#A/!-.9-1.9&"!
5%7#/0/-'#-:B12%1#416%%*'K19:0-BlO#16®-9:/ !

o =9%1:41$'8IM%*N!9##19::B!5%(60:"169-0'#-1%1-5%('149-919#4!'#/1*1-.9-19::169-0'#-/!.9&"1955'//!
-%!0+

e What progress has New York State made in meeting its goal to reduce by half New York’s hospital
patients’ injuries and deaths, a promise m94'l#'9*:B!>?1B'9*/19A%"

e UO0::!1/-9-1:98(9N"™/! —18.%!.9&"-."1%&"*/0A.-1*'/6%#/0)0:0-B!%2! .'9:-.159*1/B/-'(!  —15%#&'#']
public hearings to explore New York’s stunning:B6%%*!6*2%*(9#5' 0#!-."1#9-0%#9:!1K19:0-B!%2!59*'|
*OH#NOHAS

e G8#-BI20&'"'B'9*/! 9A%7! #'8ork established the nation’s most advanced system of examining
.%/60-9:!K19:0-B!80-.!0-/'[@MAd1/-'41V9*4095! "B69//! 3%*-9:0-B! 6*%A*9(;! ' U.B!.9/! /%! :0--:"1)"#!
done to modernize and expand that approach to other procedures, as well as provide “real time”
6'*2%*(9#5'10#2%*(9-0%#!-%!69-0%-/°

|

"10/15:'9*1-,9-1$'8! M%*N!.%/60-9:/! .9&'1 290:'4! -%! -9N''#%/LB/! I-%! 0(6*%&" -.'0*!/92'-B;! @/! \*059!
3%):'B7'40%'5-%*1%2!_'962*%AlY*%16!%6"*9-0%#/!*'5'#-:B!6%0#-'41%1-F
|
[New York’s] system as a whole didn’t seem to have emphasized safety. We've seen other states work
together and look at what’s working well at other states and implement it. It just doesn’t seem to be
.966'#0#A10#!1$'8IM%*N;!"-1.9/1-%!)'12*%#-1%2! (0#4VQ#RB: 1 49B!0#!9!.%/60¥WEeve seen hospitals
continually get A’s: They are embedding safety in their quality.™!!
|
@#41°0::1C9((%#47!40*%'5-%*1%2!.'9:-.16%: @sld@e Center for Public Policy, 8*%-"*'A9*40#A!$'8!M%*N!
that, “Other states have teaching .%/60-9:/!9#4!.%4Bcome neighborhoods. It doesn’t explain how we
compare as a state.”H!!
|
@#96%189B!-%! 0(6*%&'! .%/60-9:/' 8%1:41 )2%*! - 'l $'8! M%*N! =-9-'1 J'69*-("#-! %2LC'9:-.! -%!0(6%0/"!
11)/-9#-09:! 6'#9:-0'/! %#! .%/60-9:/! -.9-1 591/'4! %*! 8*'1 :0N":B! -%! 5980-0'#-! .9*(! %*! 4'9-.;! G."l
Department of Health reports that Section 12 of New York’s Public Heath Law “allows the J'69*-("#-1%2!

+]!



I
I
C'9:-.1-%!9//'//'20#'[19A90#/-1%/60-9:/1-.9-1.9&') "#150-'412%*1#%#5%(6:09#5'180-.1/-9-"*'A1:9-0%#/!-.9-!
*[1:-'4104#1.9%(1- %!169-0#-/71*'6*'/'#-/1/1)/-9#49*41K19:0-B!1%2!59*'71%*!16:95'4!169-0'#-/19-10(('409-"1*0/N!
for harm.”!
I
C%8'&"™*7! $'8! M%*N! *9*:B! 0(6%/'/! 20#9#509:! 6'#9:-0'/! %#! .%/60-9:/7! 4'/60-"1 .9&0#A! -.'! .0A.'/-!
6"*5'#-9A'/1%21%#'1%*1-8Us119:0-B!/-9*1*9-0#A/19%62!9:: Q298" "#1J'5' () *1+7!>?+Q!9#41$%& ' () *!
H?7!>?+07!$M=JRC!*'6%*-'41%#:B!#0#' C%/60-9:1\#2%*5'("#-! @5-0%#/!80-.19!-%-9:1%2!bQ]7???!6'#9:-0'/1 0#
>?2+]71-'#1C%/60-9:\#2%*5'('#-1 @5-0%#/180-.19!-%-9:19%2!b107?2??10#!6'#9:-0'/12%*1>?+[19#4! (*":B!b+I7??7?!
0#!6'#9:-0'/141*0#A!>?40G.0/!:95N!%2!95-0%#10/19-1%44/180-.!1-.'16%%*16'*2%* (9#5' * O#NOH#A/ 1 2% 1#410#!-."!
Hospital Compare!6*%A*9(!!
I
The state’s lack of 6'#9:-0'/ 10/1/-9*N!8.'#1)'15%(69*'4180-.1V9:02%*#09;!"#!1>?+[!-."1V9:02%*#09!J'6 9*- (‘#-!
%2!W1):05!C'9:-.!041C%/60-9:! @4(0#0/-*9-0&''W'#9:-0'/'9A90#/-! QH! U8B 9:6.9)'-05! %*4'*7!-."!
V9:02%*#819!05!8") /0-'16'# 9:-0'/18'#-12*%( Ibl[7?>Q!-%MN@V3V!@#9.'0(!3 '4059:!1V'#-*1-%1bQ?7??7!
-%-.'1U.0-"13'(%*09:13'4059:IV'#-"*;1  "#1>2+[ '8! M%*NC%/60-9:1\#2%*5'('#-IW'#9:-00/-'41a total
of only §48,000;" 'V9:02%*¥D®%!0//1'19!=1((9*B! =-9-'('#-1%2!J'2050'#50'/ 780-.! 21::!"P6:9#9-0%¥#2!
8.9-! 8'#-18*%#ALYE!.%/60-95!69-0'#4 T 19#4D//1'/ 10-/Provider’s Plan of Correction7!8.05.121::B!'P603/!
'95.1 %2!-.'5%**'5-0&'195-0%#.%/60-9:1/1)/'K1'#-:B! -%%Nb'8!M%*N public web/0-"1*'6%*-/#%!/15.!
0#2%*(9-098/- 1G4 $'8!M%*N7!HI16*5'#%62%/60-9:/!.94191%#1-9*1K 190-BD-0#AY%06(69* 4!-%0h 1/-#0#'
6'*5'#- 196219:02%*#09!.%/60-9:/;! %/\@#A":'/19#41=9#1Z*9#50/5%!'95.!.94!1%H/BEH66-9:19#4 ! =0#!
JO'A%!.941#%#'15%(69*'4!-%!>1'%d#9*!.%/60-9:10#!$'8!M%*N!VO-B;!
I



ENDNOTES
HV9*06:B#IV:9#3B7, “Patient Safety: One Decade after To Err Is Human,” Patient Safety & Quality HealthcareT!
='6-'()"*gR5-%)"*1>??,;1l  "#9440-0%#7!0#!>?%New England Journal of Medicine!/-9-'4 1-.9-19-1<;=;1.%/60-9:/1"*'189/!
“little evidence of widespread improvement.”!="F |.--6/Fgg888;#'a(;%*Ag4%0921::g+?;+?QJg$\X3/9+2211?I
]
>lAccording to Data.Medicare.gov, “Hospital Compare data was last updated on October 30, 2019.” See:!
.--6/FQg49-9;('4059*";A%&g49-99.%/6G%(69* !
!
ABill Hammond, “NY hospital grades sink lower,” Empire Center7NYTorch7!39*5.1+7!>?+,;11J0/-*05-1%2!V%:1()09!*9#N Q-+
Empire Center'6*'&0%1/:B!/-140'4!-.0/'10#!$%&'() *1>?+[19#419-1-.9-1-0("'1*'6%*-'4!-.9-1-"120&'//-9*/18 *'1%#!9& *9A'/1>;H>1%2!
-'1Q;?1(9P0O(1(7V.0A.™1- 9#!-"I>;+O10#!1>?+,; |
1

| IR6;!1501"F! .--6/Fgg49-9;('4059*'; A%&g49-99.%/6G%Ri(69*'!

1

.Q.:"F! .--6/Fgg888;('4059*";A%&(g.%/60-9:5%(69*'g4'-90:/;.-(:" (I*V406*#-, A*6+{"JOHH??0D

|

i 172%1*16"*5'#-1%2!-."180A..-11/'410#!-.'159:51:9-0%#/!9*'19:/%!1/'41%22050'#-1</'1%2!3'4059:!" (QAO#BY/68'&* 7! +1$'8IM%*N!
.%/60-9:/14041#%-1*'6%*-10-;

1

[ I<#:0N'l-.'/'150-0'/71]?!6"*5'#-1%2!=9#!X%/'1.%/60-9:/1.941%*; I

A="16!IF! .--6/Fgg888;50-B9#4/-9-'#B;5%(g9*-05:'/g6%:05Bg99*'g8.B1#'8 [B%N6/60-9:L9&" L-"**0):' 12'4™*9: L
*OHNO#A/,.-(1

!

I>24120#'/1)'591/'10#1="6-"()"*1>7+,1$'8!M%*N!.%/60-9:/18"*'19&90:9):'1%#:B!-%!$%&'() *IH?7!>?+(0

!

+A="F!.--6/Fgg49-9;('4059*:A%&0q49-90.%/6G%i(69*' ;I

!

+C%/60-9:/19*'1%&"8.":(0#A:B!@5IV9*'IC%/60-9:/'c@VBckording to CMS, ACH is “A hospital that provides inpatient
('4059:159*'19#41%-."*1*":9-'41/*&05'/12%*!/1*A"*B7!951-"1('4059:15%#40-0%#/!%*10#a1*0'/\c1/19:: B! Y510t #/4H%0*!
condition).”lV*0-059:!@55'//'C%/60-9:/\c¥@T@!/(9::12950:0-B!-.9-16*%&04'/'%1-69-0'#-!/*&05'/7!9/!8"::19/10#69-0'#-1/*&05'/!
on a limited basis, to people in rural areas”. See: .--6/Fgg888;('4059*';A%&g.%/60-PH(69*'gD'/%1*5'/gY:%//9*B;.-(: !

!

1=051*5'19%02!-."/'1>?2+?11*)9#16*5'#-OA /) BY/-9-'FIU'#4"::IV%P America’s Most Urban States, $'8A'%A*96.B;5%(7!39*5.107!
>?+];\Urban populations percentages!9-!-."1+[!//-9-'/FI@*0S%#9!0,;0e7!V9:02%*#09!,Q;?e7!Z:%* 04U+ AT +e7!"::04#%0/!
0O0;Qe7!"#409#9![>;1e7!39*B:9#4!0[;>e7!39//95.1/'--/!,>;?e7!305.0A9#![;]e7!30//%1*0![?;1e7!$'8!X*/'B!,|;[e 7!$'8!M%*N!
O[;,e7!R.0%![[;,e7'W'##/B:&9#09![];[e7!G'P9/IOI;[e 7! TO*A0#09![Q; Qe 7!U9/.0#A-%#10l; e;!!

|

*HG%%!2'8!('9/1*' 1% *I A* UG 9*'1*'6%*-'41)B!-."l Medicare.gov/Hospital Compare!Z%%-#%-'1+4];
="F!1.--6/Fgg888;('4059*;A%&g.%/60-9:5%(69*'g49-99Z%%-#%-'/1.-(:

|

*+1Hospitals for which more than one of the seven national comparison categories are “Not Available.” See:
.--6/Fgg888;94&0/6*B;5%(g*/'9*5.g*' &'#1' I5B5:194&9#5'(‘#- L5'#-*g9-L=." L(9*AO#/g>?+0g?+g#IB8(/ 1%&*911-9*[*9-0#AN
!

*+QSee: Medicare.com/Hospital Compare, then for each hospital click on “View rating details.” For example, view Albany
3'4059:!IV'#-"*1C%/60-9:19+!

.--6/Fgg888;('4059*;A%&g.%/60-9:5%(69*'g4'-90:/;.-(:"(/*V406*#-, A*6+f"JOHH??+H

!

H1"-1-06-9:/IHQ7'#%-!H]!.%/60-9:/7!)'591/"'C%/60-9:!2%*!=6'509:!1=1*A"*B!89/!1$g @'%#!D'94(0//0%#/;

!

It totals 71, not 75 hospitals, because Cobleskill Regional Hospital, Ira Davenport Memorial Hospital, St. Joseph’s Hospital
(Elmira) and St. Mary’s Hospital cG*%Bd!8*1$g®;!

!

*+Qeffectiveness Use of Medical Imaging includes: “Outpatient with lowl)95N!6904!8.%!.94!19#!3D"180-.%1-!-*BO#A!*'5%(('#4'4!
treatments first, such as physical therapy; Outpatient CT scans of the abdomen that were “combination” (double) sca#/j!
Outpatient CT scans of the chest that were “combination” lowl*0/N!%1-69-0'#-1/1*A"*Bj!R1-69-0'#-/!8.%!A%-159*4095!0(9A0#A!
[-*1N-1-11)'2%*1:9%8 Lrisk outpatient surgery; Outpatients with brain CT scans who got a sinus CT scan at the same time.”!
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APPENDIX A
The seven major hospital categories !

From "#$%&'()! *#+%(,- as part of the Centers for Medical & Medicaid Services, each of the first four
major quality categories below has 22 percent weight. The three following major quality categories each
has four percent weight.!

Safety of Care (8 measures)

e Central-line associated bloodstream Infections (CLABSI)

e Catheter-associated urinary tract infections (CAUTI)

e  Surgical site infections from colon surgery

e  Surgical site infections from abdominal hysterectomy

e Methicillin-resistant Staphylococcus Aureus (MRSA) Blood Laboratory-identified Events (Bloodstream
infections)

o  M#$ &/&0+!/&11&RARPiff) Laboratory-identified Events (Intestinal infections)

e Rate of complications for hip/knee replacement patients

e Serious complications

Readmission (9 measures)

e Hospital return days for heart attack patients

e Rate of unplanned readmission for coronary artery bypass graft (CABG) surgery patients

e Rate of unplanned readmissions for chronic obstructive pulmonary disease (COPD) patients
e Hospital return days for heart failure patients

e Rate of unplanned readmission after hip/knee surgery

e  Hospital return days for pneumonia patients

e Rate of unplanned readmission for stroke patients

e Rate of unplanned readmission after discharge from hospital (hospital-wide)

e Rate of unplanned hospital visits after an outpatient colonoscopy

3-1&2(,-4A5#67"#3%& BHt+%(,-! explains how Readmission is very serious to patients:

“Patients who are admitted to the hospital for treatment of medical problems
sometimes get other serious injuries, complications, or conditions, and may
even die. Some patients may experience problems soon after they are
discharged and need to be admitted to the hospital again. These events can
often be prevented if hospitals follow best practices for treating patients.”

Patient Expression (10 measures)

e Patients who reported that their nurses communicated well

e Patients who reported that their doctors communicated well

e Patients who reported that they received help as soon as they wanted

e  Patients who reported that staff explained about medicines before giving it to them
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https://www.medicare.gov/hospitalcompare/Resources/Glossary.html

e  Patients who reported that their room and bathroom were clean

e Patients who reported that the area around their room was quiet at night

e Patients who reported that they were given information about that to do during their recovery at home
e  Patients who understood their care when they left the hospital

e  Patients who gave their hospital a rating on a scale from 0 (lowest) to 10 (highest)

e  Patients who would recommend the hospital to their friends and family

Mortality (7 measures)

e Death rate for heart attack patients

e Death rate for coronary artery bypass graft (CABG) surgery patients

e  Death rate for chronic obstructive pulmonary disease (COPD) patients

e Death rate for heart failure patients

e Death rate for pneumonia patients

e Death rate for stroke patients

e Death among patients with serious treatable complications after surgery

Effectiveness of Care (11 measures)

e  Patients assessed and given influence vaccination

e Healthcare workers given influenza vaccination

e Outpatients with chest pain or possible heart attack who received aspirin within 24 hours or arrival or
before transferring from the emergency department

e  Percentage of patients who left the emergency department before being seen

e  Percentage of patients who came to emergency department with stroke symptoms who received brain
scan results within 45 minutes of arrival

e Percentage of patients receiving appropriate recommendation for follow-up screening colonoscopy

e Percentage of patients with history of polyps receiving follow-up colonoscopy in the appropriate
timeframe

e Percent of mothers whose deliveries were scheduled too early (1-2 weeks early) when a scheduled
delivery was not medically necessary

e Patients who developed a blood clot while in the hospital who did not get treatment that could have
prevented it

e Percentage of patients receiving appropriate radiation therapy for cancer that has spread to the bone

Timeliness of Care (9 measures)

e Average (median) time patients spent in the emergency department, before they were admitted to the
hospital as an inpatient

e Average (median) time patients spent in the emergency department, after the doctor decided to admit
them as an inpatient before leaving the emergency department for their inpatient room

o Average (median) number of minutes before outpatients with chest paid or possible heart attack got
drugs to break up blood clots

e  QOutpatients with chest pain or possible heart attack who got drugs to break up blood clots within 30
minutes of arrival

o Average (median) number of minutes before outpatients with chest pain or possible heart attack who
needed specialized care were transferred to another hospital
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e Average (median) number of minutes before outpatients with chest pain or possible heart attack got an
ECG

e Average (median) time patients spent in the emergency department before leaving from the visit

e Average (median) time patients spent in the emergency department before they were seen by a
healthcare professional

e Average (median) time patients who came in the emergency department with broken bones had to wait
before getting pain medication

Efficient Use of Medical Imaging
This is not listed because 41 New York hospitals were not reported.
More background information on Mortality and Safety of Care is provided in “Complications & deaths”

and more information on Readmission is at “Unplanned hospital visits” at 3-/&2(,-45#67"#$%&'()!
*#+%0(,- 2

1 3-/&2(,-45#67"#$%&'()!*#+%(,-Measures included by categories. See:
https://www.medicare.gov/hospitalcompare/Data/Hospital-overall-ratings-calculation.html

2 See: https://www.medicare.gov/hospitalcompare/Data/Measures.html and
https://www.medicare.gov/hospitalcompare/Data/RCD-Overview.html
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APPENDIX B

Number of and percentages of five, four, three, two and one-star quality hospitals as of July 30, 2019

Acute Care Hospitals and Critical Access Hospitals are in a column “a” and their N/A hospitals are in column “c”.

Hospital Acute Hospitals and no Critical Access Hospitals are in column “b” and their N/A hospitals are in column “d”.
Urban population at these states is at least 70% of total state population.

Not included: “Acute Care — Veterans Administration,” “Acute Care — Department of Defense”, “Childrens” hospitals and

“Psychiatric” facilities.

Million Total # of Five Four Three Two One #of N/A
pop- hospitals, stars stars stars stars star hospitals/
ulation? | non-N/A # of only ACH
N/A hospitals.

New York 19.8 a) 1492 1/1% 15/10% 40/27% 45/30% 48/32% c) 183
b) 140 1/1% 11/8% 37/26% 43/31% 48/34% d)9

Arizona 7.2 a) 55 4/7% 14/25% 19/35% 16/29% 2/4% c) 19
b) 50 4/8% 12/24% 17/34% 15/30% 2/4% d) 10

California 39.4 a) 296 21/7% 62/21% 93/31% 96/32% 24/8% c)33
b) 279 21/7% 58/21% 86/31% 90/32% 24/9% d)16

Florida 21.3 a) 169 9/5% 28/17% 40/24% 60/35% 32/19% c) 10
b) 163 8/5% 27/17% 38/23% 58/36% 32/20% d)4

Georgia 10.5 a) 108 5/5% 26/27% 42/38% 23/25% 12/11% c) 15
b) 93 4/4% 21/23% 34/37% 22/24% 12/13% d)7

lllinois 12.8 a) 163 12/7% 49/30% 55/34% 31/19% 16/10% c)13

b) 123 10/8% 29/23% 41/33% 27/22% 16/13% d)2

Indiana 6.7 a) 110 13/12% 51/46% 36/33% 10/9%% 0/0% c) 10
b) 80 12/15% 33/41% 28/35% 7/9% 0/0% d)5

Maryland* 6.0 a) 45 5/11% 9/20% 19/42% 6/13% 6/13% c)2
Massachusetts 6.0 a) 56 7/12% 11/20% 19/34% 15/27% 4/7% c)2
b) 53 6/11% 11/21% 17/32% 15/28% 4/7% d)2

Michigan 10.0 a) 116 11/9% 51/44% 37/32% 13/11% 4/3% c)14
b) 87 9/10% 30/34% 31/36% 13/15% 4/4% d)7

Missouri 6.1 a) 89 6/7% 23/26% 36/40% 17/19% 7/8% c)11
b) 70 6/8% 15/21% 27/38% 15/21% 7/10% d)1

New Jersey* 9.0 a) 64 6/9% 10/17% 14/22% 26/41% 8/12% c)0
Ohio 11.7 a) 145 20/14% 52/36% 50/34% 21/14% 2/1% c)14

b) 117 17/15% 41/35% 37/32% 20/17% 2/1% d)9

Pennsylvania 12.8 a) 148 11/7% 36/24% 52/35% 36/24% 13/9% c) 15
b) 134 11/8% 30/22% 46/34% 35/26% 12/9% d) 14

Texas 28.7 a) 264 23/9% 84/32% 95/36% 52/20% 10/4% c) 125%*

b) 244 23/9% 74/30% 86/35% 51/21% 10/4% d) 60

Virginia 8.6 a)77 9/12% 24/31% 24/31% 17/22% 3/4% c)2
b) 72 9/12% 20/28% 24/33% 16/22% 3/4% d)2

Washington 7.5 a) 68 6/9% 19/28% 24/35% 17/25% 2/3% c) 20
b) 46 5/11% 15/33% 10/22% 14/30% 2/4% d)3

*These two states have no Critical Access Hospitals.

**57 of these are “Psychiatric”. Hospital Compare defines these hospitals as follows: “A specialty facility that primarily provides inpatient

psychiatric services for the diagnosis and treatment of mental illness on a 24-hour basis, by or under the supervision of a physician.”

1 Source: http://worldpopulationreview.com/states/

2 Nine New York Critical Access Hospitals that have at least two stars: Community Memorial Hospital (4 stars, 25 beds), Delaware
Valley Hospital (4 stars, 25 beds), Elizabeth Community Hospital (2 stars, 25 beds), Ellenville Regional Hospital (3 stars, 25 beds),
Gouverneur Hospital (2 stars, 25 beds), Lewis County General Hospital (3 stars, 35 beds), Little Falls Hospital (4 stars, 25 beds),
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O’Connor Hospital (4 stars, 23 beds), Soldier-Sailors Memorial Hospital (3 stars, 35 beds). None of these hospitals has only one
star.

3 Hospital Compare reports these hospitals as “Not available” and hospitals with no Emergency Services are indicated as “No ES).”
Nine Acute Care Hospitals (ACH): Burden Care Center (no ES), Healthalliance Hospital Mary’s Avenue Campus, Helen Hayes
Hospital (no ES), Monroe Community Hospital (no ES), NY Eye and Ear Infinity, Sunnyview Hospital (no ES), Rockefeller University
Hospital (no ES), Tri-Town Regional Healthcare and Westfield Memorial Hospital. Nine Critical Access Hospitals (CAH): Carthage
Area Hospital, Catskill Regional Medical Center — G Hermann Site (no ES), Cobleskill Regional Hospital, Cuba Memorial Hospital
(no ES), Clifton Fine Hospital, River Hospital, Margaretville Memorial Hospital, Schuyler Hospital, Medina Memorial Hospital.
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APPENDIX C

Upstate # of % of Upstate % of upstate

hospitals hospitals # of beds | hospital beds
One-star hospitals 15 18% 4339 26%
Two-star hospitals 32 38% 7894 47%
Three-star hospitals 24 28% 3530 21%
Four-star hospitals 12 15% 985 6%
Five-star hospitals 0 0% 0 0%
TOTAL UPSTATE HOSPITALS 83 16748

% of

Nassau-Suffolk-Westchester # of % of suburb suburban

hospitals hospitals # of beds hospital beds
One-star hospitals 9 30% 2958 28%
Two-star hospitals 9 30% 3948 37%
Three-star hospitals 10 33% 3056 29%
Four-star hospitals 7% 602 6%
Five-star hospitals 0 0% 0 0%
TOTAL SUBURB HOSPITALS AND BEDS 30 10564

New York City # c.>f % of !\lYC % 9f NYC

hospitals hospitals # of beds | hospital beds
One-star hospitals 24 67% 11433 56%
Two-star hospitals 14% 1989 10%
Three-star hospitals 14% 5326 27%
Four-star hospitals 3% 1294 6%
Five-star hospitals 1 0% 214 1%
TOTAL NYC HOSPITALS AND BEDS 36 20256

o o
TOTAL New York State hofp(i):als Pfo::i':::{li # of beds ho/:p::::r;:lis

One-star hospitals 48 32% 18730 39%
Two-star hospitals 45 30% 13831 29%
Three-star hospitals 40 27% 11912 25%
Four-star hospitals 15 11% 2881 6%
Five-star hospitals 1 0% 214 0%
TOTAL NYS HOSPITALS AND BEDS 149 47568
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UPSTATE Beds Beds as % of stars County
One-star hospitals (15)
Albany Medical Center Hospital 716 Albany
Alice Hyde Medical Center 76 Franklin
Auburn Community Hospital 99 Cayuga
Eastern Niagara Hospital 136 Niagara
Geneva General Hospital 132 Ontario
Good Samaritan Hospital (Suffern) 286 Rockland
HealthAlliance Hospital-Broadway (Kingston) 150 Ulster
Kaleida Health 788 Erie
Mary Imogene Bassett Hospital (Cooperstown) 180 Otsego
Mercy Hospital of Buffalo 387 Erie
Niagara Falls Medical 171 Niagara
Samaritan Hospital (Troy) 212 Rensselaer
St. Elizabeth Medical Center (Utica) 201 Oneida
United Health Services (Johnson City) 500 Broome
Vassar Brothers Center 365 Dutchess
4399 4399 26%
Kaleida includes Buffalo General Hospital (457), DeGraff Memorial (66), Millard Fillmore Suburban (265)
United Health Services includes UHS Binghamton General Hosp and Wilson Medical Center
Two-star hospitals (32) Beds Beds as % of stars County
Arnot Ogden Medical Center (Elmira) 266 Chemung
Brooks Memorial Hospital-TLC 65 Chautauqua
Bertrand Chaffee Hospital (Springville) 24 Erie
Catskill Regional Medical Center 154 Sullivan
Cayuga Medical Center at Ithaca 212 Tompkins
Clifton Springs Hospital 154 Ontario
Columbia Memorial Hospital (Hudson) 192 Columbia
Crouse Memorial Hospital (Syracuse) 465 Onondaga
Elizabeth Community Hospital *25 Essex
Ellis Hospital 368 Schenectady
Erie County Medical Center 583 Erie
Faxton-St Luke's Hosp (Utica) 370 Oneida
FF Thompson Hosp 113 Ontario
Gouverneur Hospital *25 St Lawrence
Jones Memorial Hospital 70 Allegany
Massena Memorial Hospital 50 St Lawrence
Newark-Wayne Community Hospital 120 Wayne
Nicholas H Noyes Memorial Hospital
(Dansville) 67 Livingston
Nyack Hospital 375 Rockland




Putnam Hospital Center 164 Putnam
Rochester General Hospital 528 Monroe
St. Anthony Community Hosp 60 Orange
St Joseph's Hospital (Syracuse) 454 Onondaga
St. Peter's Hospital, Albany 442 Albany
Sisters of Charity Hospital (Buffalo) 290 Erie
St Luke-Cornwall Hospital 242 Orange
St Mary's Hospital at Amsterdam 120 Montgomery
Strong Memorial Hospital (Rochester) 838 Monroe
United Memorial Med Center (Batavia) 111 Genesee
Unity Hospital of Rochester 311 Monroe
University Hospital-SUNY (Syracuse) 409 Onondaga
UPMC Chautauqua WCA 277 Chautauqua
7894 7894 47%

Three-star hospitals (24 hospitals) Beds Beds as % of stars County

Aurelia Osborn Fox Memorial Center 53 Otsego
Canton-Potsdam Hospital 94 St Lawrence
Champlain Valley Hospital (Plattsburg) 300 Clinton
Chenango Memorial Hospital (Norwich) 58 Chenango
Claxton-Hepburn Medical Center 130 St Lawrence
Cortland Memorial Regional Center 162 Cortland
Ellenville Regional Hospital *25 Ulster
Glens Falls Hospital 410 Warren
Highland Hospital (Rochester) 261 Monroe
Ira Davenport Memorial Hospital 35 Steuben
Lewis County General Hospital *35 Lewis
Mount St Mary's Hospital ( Lewiston) 175 Niagara
Olean General Hospital 186 Cattaraugus
Oneida Healthcare 101 Oneida
Orange Regional Medical Center 383 Orange
Oswego Hospital 132 Oswego
Our Lady of Lourdes Memorial (Binghamton) 242 Broome
Rome Memorial Hospital 130 Oneida
Samaritan Hospital (Watertown) 290 Jefferson
Soldiers and Sailors Memorial *35 Yates
St James Mercy Hosp (Hornell) 15 Steuben
St Joseph's Hospital (Elmira) 125 Chemung
St Mary's Hospital (Troy) 186 Rensselaer
Wyoming County Hospital 62 Wyoming

3530 3530 21%
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Four-star hospitals (12 hospitals) Beds Beds as % of stars County
Adirondack Medical Center 95 Essex
Albany Memorial Hospital 165 Albany
Bon Secours Community Hospital 122 Orange
Community Memorial Hospital - Hamilton *25 Madison
Corning Hospital 65 Steuben
Delaware Valley Hospital 25 Delaware
Kenmore Mercy Hospital - Buffalo 184 Erie
Little Falls Hospital *25 Herkimer
Nathan Littauer Hospital (Gloversville) 74 Fulton
Northern Dutchess Hospital 84 Dutchess
O'Connor Hospital *23 Delaware
Saratoga Hospital 171 Saratoga
985 985 6%
Five-star hospitals (0)
None 0 0 0%
TOTAL BEDS | _ 16748
TOTAL HOSPITALS 83

*These are a Critical Access Hospital

"Not Available" (10 hospitals, and whether it

has no ER)

Carthage Area Hospital, CAH 35
Clifton Fine Hospital, CAH 20
Cuba Memorial Hospital, CAH, no ER 6
HealthAlliance Hospital Mary's Avenue

Campus, ACH 150
Margaretville Memorial Hospital, CAH 15
Medina Memorial Hospital, CAH 39
Monroe County Hospital, ACH, no ER 39
River Hospital, CAH 15
Schuyler Hospital, CAH 25
Westfield Memorial Hospital, ACH 4
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NEW YORK CITY Beds Beds as % of stars
One-star hospitals (24)

Bellevue Medical Center 912
Brookdale Hospital Center 530
Brooklyn Hospital Medical Center 464
Coney Island Hospital 371
Elmhurst Medical Center 545
Flushing Hospital Medical Center 299
Harlem Hospital Center 282
Interfaith Medical Center 287
Jacobi Medical Center 457
Jamaica Hospital Center 408
Kings County Medical Center 639
Kingsbrook Jewish Medical Center 303
Lincoln Medical & Mental Health 362
Maimonides Medical Center 711
Montefiore Medical Center* 1558
North Central Bronx Hospital 213
Queens Hospital Center 269
Richmond University Medical 448
Staten Island University Hospital** 666
St. Barnabas Hospital 422
St. John's Episcopal Hospital 257
University Hospital-Brooklyn 342
Wyckoff Heights Medical Center 324
Woodhull Medical and Mental 364

11433 11433 56%

*Includes Henry & Lucy Moses, Jack D Weiler Centers and Montefiore Wakefield Hospital

**Includes St. University North (472) and South (194)

Two-star hospitals (4)

Bronx-Lebanon Medical Center* 415
Metropolitan Hospital Center 338
Mount Sinai Beth Israel 701
New York-Presbyterian/Queens 535
1989 1989 10%

*Concourse Center only

Three-star hospitals (6)

Lenox Hill Hospital 632
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Mt Sinai Hospital 1134
Mount Sinai West 495
New York Community Hospital-Brooklyn 212
New York-Presbyterian Hospital* 2262 )
New York Methodist Hospital 591
5326 5326 27%
*Includes the Lower Manhattan, Columbia Presbyterian-Weill Cornell and Allen Hospitals
Four-star hospitals (1)
NYU Hospitals Centers* 1294 1294 6%
*Lutheran Med Ctr was renamed NYU Langone Hospital-
Brooklyn. Its 450 beds are included.
Five-star hospitals (1) ) i
Hospital for Special Surgery 214 214 1%
TOTAL BEDS 20256 )
TOTAL HOSPITALS 36
NASSAU, SUFFOLK, WESTCHESTER Beds Beds as % of stars
One-star hospitals (9)
Good Samaritan Hospital - West Islip 437
Long Island Community Hospital
(Brookhaven Memorial Hospital) 306
Mercy Medical Center 375
Montefiore - Mount Vernon Hospital 121
Nassau University Medical Center 530
Peconic Bay Medical Center 140
St Joseph Hospital - Bethpage 203
St Joseph's-Yonkers 194
Westchester Medical Center 652
2958 2958 28%
Two-star hospitals (9)
Glen Cove Hospital 247
Long Island Jewish Medical Center* 1,025
Montefiore - New Rochelle Hospital 223
New York-Presbyterian Hosp (Lawrence
Hospital)*** 288
North Shore University 738
St John's Riverside Hospital** 366
Southside Hospital 300
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South Nassau Hospital 455
St Catherine of Siena Hosp 306
3948 3948 37%
*Franklin Hospital was reported for 2016 but not for 2017.
It now is Long Island Jewish Valley Stream, 900 Franklin Avenue.
**Including Dobbs Ferry SJIRH
Three-star hospitals (10)
Eastern Long Island Hospital 90
Huntington Hospital 408
John T Mather Mem Hospital 248
NY Presbyterian Hosp -- Hudson Valley
Hospital 128
Northern Westchester Hospital 245
Plainview Hospital 204
St Charles Hospital - Port Jefferson 243
University Hospital - Stony Brook* 603
White Plains Hospital 296
Winthrop-University Medical Center (NYU) 591
3056 3056 29%
*Includes 125 beds from Southampton Hospital
Four-star hospitals (2)
Phelps Memorial Hospital 238
St Francis Hospital - Roslyn 364
602 602 6%
Five-star hospitals (0)
None 0 ]
TOTAL BEDS 10564
TOTAL HOSPITALS 30
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APPENDIX D

Effectiveness of Care and Timelessness of Care: National Average Comparison numbers and
percentages of “Below,” “Same” or “Above” hospitals’ beds

Two of the three New York categories in which each category has 4% of the weight used on these calculations.*

Numbers of beds and their total percentages.

New York New York Nassau- Upstate
State City Suffolk- (76 ACH
(36 hospitals) Westchester hospitals)

(30 hospitals)

Effectiveness of Care

Below the national average

7,796/16%

3,850/19%

1,025/10%

2,921/17%

Same as the national average

38,140/80%

15,112/75%

9,539/90%

13,489/80%

Above the national average 1,707/4% 1,294/6% 0/0% 413/2%
NA 0 0 0 0

Timelessness of Care | Below the national average 42,311/89% 20,042/100% 9,933/94% 12,336/73%
Same as the national average 4,437/94% 0/0% 631/6% 3,806/23%
Above the national average 681/1% 0/0% 0/0% 681/4%
NA 214 214 0 0

*The third category, Efficient Use of Medical Care, is not reported here because 41 of the total 150 New York hospitals did not report it.




APPENDIX E

Safety of Care, Readmission, Patient Expression and Mortality: National Average Comparison numbers
and percentages of its “Below” “Same” or “Above” hospital beds

Hospital scores are determined from Safety of Care, Readmission, Patient Expression and Mortality, each
of which has 22 percent of the weight used on these calculations. (See Section A below) Hospitals are also
determined from Effectiveness of Care, Timelessness of Care and Efficient Use of Medical Imaging, each
of which has four percent of the weight used on these calculations. (See Section B below).

Safety of Care

Seventy-seven percent of New York City hospital beds, 72 percent of Nassau-Suffolk-Westchester
hospital beds and 47 percent of Upstate hospital beds were “Below the national average.” Seven
percent of New York City hospital beds, 17 percent of Nassau-Suffolk-Westchester hospital beds and 28
percent of Upstate hospital beds were “Same as the national average.” Fifteen percent of New York City
beds, 12 percent of the Nassau-Suffolk-Westchester hospital beds and 25 percent of Upstate hospital beds
were “Above the national average.”

Readmission

Ninety-seven percentage of New York City hospital beds, 91 percent of Nassau-Suffolk-Westchester
hospital beds and 57 percent of Upstate hospital beds were “Below the national average.” None of the
New York City hospital beds, 6 percent of Nassau-Suffolk-Westchester hospital beds and 17 percent of
Upstate hospital beds were “Same as the national average.” Three percentage of New York City hospital
beds, three percent of Nassau-Suffolk-Westchester hospital beds and 26 percent of Upstate hospital beds
were “Above the national average.”

Patient Expression

Percentages by number of hospital beds. Eighty-eight percentage of New York City hospital beds, 66
percent of Nassau-Suffolk-Westchester hospital beds and 64 percent of Upstate hospital beds were
“Below the national average.” Eleven percentage of the New York City hospital beds, 19 percent of
Nassau-Suffolk-Westchester hospital beds and 31 percent of Upstate hospital beds were “Same as the
national average.” One percent of New York City hospital beds, 14 percent of Nassau-Suffolk-Westchester
hospital beds and four percent of Upstate hospital beds were “Above the national average.”

Mortality

Three percentage of hospital beds in New York City, 6 percent of Nassau-Suffolk-Westchester hospital
beds and 19 percent of Upstate hospital beds were “Below the national average.” Forty-four percentage
of New York City hospital beds, 47 percent of Nassau-Suffolk-Westchester hospital beds and 64 percent
of Upstate hospital beds were “Same as the national average.” Fifty-three percentage of New York City
hospital beds, 48 percent of Nassau-Suffolk-Westchester hospital beds and 16 percent of Upstate hospital
beds were “Above the national average.”
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Table, Appendix E. National Average Comparison
a) Numbers and percentages of hospital beds in 76 Acute Care Hospitals (ACH)
b) Numbers of hospital beds in nine Critical Access Hospitals (CAH)

a) Acute Care Hospitals (1) b) CAH*
New York New York Nassau- Upstate NYS
State City (2) Suffolk- (4)
Westchester
(3)

Safety of Below the national average 30,520/66% 15,670/77% 7,405/72% 3,456/47% 0

Care Same as the national average 7,681/17% 1,536/8% 1,740/17% 4,405/28% 0

Above the national average 8,175/18% 3,061/15% 1,208/12% 3,906/25% 0
NA 1,506 0 211 1,056 239

Readmission Below the national average 38,778/82% 19,481/97% 9,668/91% 9,604/57% 25
Same as the national average 3,678/7% 0/0% 602/6% 2,862/17% 214

Above the national average 5,283/11% 632/3% 294/3% 4,357/27% 0

NA 214 214 0 0 0

Patient Below the national average 35,361/75% 17,780/88% 7,006/63% 10,575/64% 0
Experience Same as the national average 9,481/20% 2,262/11% 2,034/19% 5,125/31% 60
Above the national average 2,553/5% 214/1% 1,524/14% 737/4% 81

NA 386 0 0 386 98

Mortality Below the national average 4,421/9% 665/3% 530/6% 3,226/19% 0
Same as the national average 24,620/52% 8,736/44% 4,936/47% 10,734/64% 214

Above the national average 18,265/39% 10,428/53% 5,098/48% 2,739/16% 0

NA 552 427 0 125 25

*Medicare.gov/Hospital Compare includes nine small CAH hospitals when providing the hospital with a quality star: Community Memorial
Hospital, Delaware Valley Hospital, Elizabeth Community Hospital, Ellenville Regional Hospital, Gouverneur Hospital, Lewis County General
Hospital, Little Falls Hospital, O’Connor Hospital and Soldiers and Sailors Memorial Hospital.

! Medicare.gov/Hospital Compare was not including these N/A hospitals because: “There are too few measures or
measure groups reported to calculate a star rating or measure group score”: Clifton Fine Hospital, Cuba Memorial
Hospital, HealthAlliance Hospital Mary’s Avenue Campus, Helen Hayes Hospital, Margaretville Memorial Hospital,
Medina Memorial Hospital, Monroe Community Hospital, Moses-Ludington Hospital, NY Eye & Ear Infirmary, River
Hospital, Inc., Schuyler Hospital, Sunnyview Hospital, Westfield Memorial Hospital. Medicare.gov/Hospital Compare
also does not include 11 hospitals for “Overall star ratings are not calculated for Veterans Health Administration or
Department of Defense,” four hospitals for “Data are shown only for hospitals that participate in Inpatient Quality
Reporting (IQR) and Outpatient Quality Reporting (OQR) program,” and one hospital for which “Data suppressed by
CMS for one or more quarters.”

2 Hospital for Special Surgery was N/A for “Mortality” and “Patient Experience.” North Central Bronx Hospital was
N/A for Mortality.

3 Eastern Long Island Hospital and Montefiore Mount Vernon Hospital were N/A for “Safety of Care.”

4 Albany Memorial Hospital, Bertrand Chaffee Hospital, Clifton Springs Hospital and Clinic, Cobleskill Regional
Hospital, Ira Davenport Memorial Hospital, Jones Memorial Hospital, Massena Memorial Hospital, Rome Memorial
Hospital, St. James Mercy Hospital, St. Joseph’s Hospital, St. Mary’s Hospital (Troy) and Wyoming County Community
Hospital were N/A for “Safety of Care.” Cobleskill Regional Hospital, Ira Davenport Memorial Hospital, St. Mary’s
Hospital (Troy) and St Joseph’s Hospital, St. Mary’s Hospital (Troy) were N/A for “Patient Experience.”
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APPENDIX F
How hospitals with one to five quality stars were determined.

Hospital Compare is part of the Centers for Medicare & Medicaid Services (CMS).! It reports on whether
a hospital has a one, two, three, four or five quality stars. The number of stars is based on “overall hospital
rating summarizes” of between nine and 60 measures, with an average of 39 measures. These measures
are in categories “across 7 areas of quality into a single star rating for each hospital”? and, “The more
stars, the better a hospital performed on the available quality measures. The most common overall
hospital rating is 3 stars.”® QualityNet reports that the Hospital Compare is “a website designed for
consumers to use along with their healthcare provider to make decisions where to receive care.”*

The seven quality star categories are: Mortality, Safety of Care, Readmission, Patient Experience,
Effectiveness of Care, Timelessness of Care, and Efficient Use of Medical Imaging. > Hospital scores are
determined mostly from the first four of these categories, each of which has 22 percent of the weight
used on these calculations: Mortality, Safety of Care, Readmission, and Patient Experience. Performance
is based less on the three other categories, each of which has 4 percent of the weight: Effectiveness of
Care, Timelessness of Care, and Efficient Use of Medical Imaging.®

CMS reported that in December 2017 there were significant improvements in how Hospital Quality Star
Ratings were determined: “Overall these methodology enhancements yield a broader Star Rating
distribution, increase reliability, and improve the stability of hospital estimates.”’

Centers for Medicare & Medicaid plans to revise the quality measurement methodology of Overall
Hospital Quality Star Ratings in 2021. In August 2019 CMS reported, “In the interim, CMS will next refresh
the Star Ratings using the current methodology in early 2020, ensuring patients have timely access to the
most up-to-date hospital quality information while a new methodology is being finalized.”®

1 According to Medicare.gov/Hospital Compare it “uses a variety of tools to help hospitals improve the quality of care they
deliver. The aim is to help improve hospitals’ quality of care through easy to understand data on hospital performance...”
See also: https://www.medicare.gov/hospitalcompare/Data/About.html%20Medicare.gov/Hospital%20Compare/

2 Medicare.gov/Hospital Compare explained that a hospital summary score is calculated “by taking the weighted average of
these [seven] group scores. If a hospital is missing a measure category or group, the weights are redistributed amongst the

qualifying measure categories or groups.” See: https://www.medicare.gov/hospitalcompare/Data/Hospital-overall-ratings-

calculation.html

3 See: Medicare.gov/Hospital Compare, Hospital Compare overall hospital rating,
https://www.medicare.gov/hospitalcompare/Data/Data-Updated.html#

4 In August 2017 Becker’s Healthcare reported, “CMS: Hospitals to submit meaningful use data via QualityNet in 2018.” See:
https://www.beckershospitalreview.com/healthcare-information-technology/cms-hospitals-to-submit-meaningful-use-data-
via-qualitynet-in-2018.html For a October 2018 update, See: https://www.cms.gov/Regulations-and-
\Guidance/Legislation/EHRIncentivePrograms/Downloads/EHRHospital_TransitionOverviewFact-Sheet_20171101.pdf
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In October 2017 QualityNet released “QualityNet Secure Portal Enrollment and Login User Guide for Eligible Hospitals and
Critical Access Hospitals Attesting to the Centers for Medicare & Medicaid Services for the Electronic Health Record Incentive
Program.” See: https://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/Downloads/QualityNetUserGuide.pdf

5 An explanation of this process was summarized by Deloitte Center for Health Solutions on page 3 in 2017 in “There’s more
than one way to become a 5-star hospital.” According to Deloitte: “The score is calculated using a five-step process, which
involves standardizing individual quality measures, grouping them into seven categories, calculating scores for each individual
category, and then using a summary score to calculate the final star rating.”

6 Hospital Compare explains that for each hospital, “a hospital summary score is calculated by taking the weighted average of
the hospital’s scores for each measure group or category” and that their table “shows the weight applied to each measure

category. The hospital summary score is then used to calculate the overall rating.” See:
https://www.medicare.gov/hospitalcompare/Data/Hospital-overall-ratings-calculation.html

Hospital Compare obtains its hospital information from the Hospital Inpatient Quality Reporting (IQR) Program Overview® and
the Hospital Outpatient Quality Reporting (OQR) Program. See:
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2FPage%2FQnetTier2&cid=1191255879384

In addition, “Some of the measures used to calculate the overall hospital rating are based only on data from Medicare patients
and some are based on data from all patients.” If one or more of the categories is missing, its weight is included in the other
categories.

7 Star Methodology Enhancement for December 2017 Public Release, and CMS Methodology Enhancements for December 2017
Public Reporting — December 2017 Release. See:
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2FPage%2FQnetTier3&cid=1228775957165

8 CMS.gov Newsroom: “CMS Announces Upcoming Enhancement of Overall Hospital Quality Star Ratings,” August 19, 2019.
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APPENDIX G

Timelessness of Care and Effectiveness of Care: total numbers of hospitals and their percent
A 0}A 8Z v Sgjages, **u e+ 3Z v §]}v o A ‘@bowe the natidnal
AEP

National Average Comparison is based on the following three groups or categories of quality measures
that make up the Hospital Compare overall rating. Each is worth up to four percent of the weight used in
their calculations. In 2019:

. On Timeliness of Care, 100 percent of the New York City hospitals, 90 percent of the suburban
hospitals and 53 percent of Upstate hospitals were “Below the national average.” None of the New
York City, 10 percent of Nassau-Suffolk-Westchester hospitals and 36 percent of Upstate hospitals
were “Same as the national average,” None of the New York City hospitals, none of Nassau-Suffolk-
Westchester hospitals and 11 percent of Upstate hospitals have an “Above the national average.”

° On Effectiveness of Care, 25 percent of New York City hospitals, three percent of the Nassau-
Suffolk-Westchester hospitals and nine percent of Upstate hospitals were “Below the national
average.” Seventy-two percent of the New York City hospitals, 97 percent of Nassau-Suffolk-
Westchester hospitals and 88 percent of Upstate hospitals were “Same as the national average.”
Three percent of New York City hospitals, none of the Nassau-Suffolk-Westchester hospitals and
three percent of Upstate hospitals were “Above the national average.”

Efficient Use of Medical Imaging is not included in Appendix G because 41 of the 149 New York hospitals
were not reported.



APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

SAFETY OF CARE
New York City

Below the national care (25 hospitals) Beds
Bellevue Medical Center 912
Brookdale Hospital Center 530
Brooklyn Hospital Medical Center 464
Coney Island Hospital 371
Elmhurst Medical Center 545
Flushing Hospital Medical Center 299
Interfaith Medical Center 287
Jacobi Medical Center 457
Kings County Medical Center 639
Kingsbrook Jewish Medical Center 303
Lenox Hill Hospital 632
Lincoln Medical & Mental Health 362
Maimonides Medical Center 711
Metropolitan Hospital Center 338
Montefiore Medical Center 1558
Mount Sinai Beth Israel 701
New York-Presbyterian Hospital 2262
New York-Presbyterian/Queens 535
NYU Hospitals Centers 1294
Richmond University Medical 448
St. Barnabas Hospital 422
St. John's Episcopal Hospital 257
Staten Island University Hospital 666
University Hospital-Brooklyn 342
Wyckoff Heights Medical Center 324
TOTAL AND PERCENT NYC 15659 | 15659 | 77%
Same as national average (5 hospitals)
Harlem Hospital Center 282
Jamaica Hospital Center 408
North Central Bronx Hospital 213
Queens Hospital Center 269
Woodhull Medical and Mental 364
TOTAL AND PERCENT NYC 1536 1536 | 7%
Above the national average (6 hospitals)
Bronx-Lebanon Medical Center 415
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Hospital for Special Surgery 214
Mt Sinai Hospital 1134
Mount Sinai West 495
New York Community Hospital-Brooklyn 212
New York Methodist Hospital 591
TOTAL AND PERCENT NYC 3061 3061 | 15%
TOTAL BEDS 20256
TOTAL HOSPITALS 36
APPENDIX H, Hospitals and beds by Below, Same or Above National Averages
SAFETY of CARE
Nassau-Suffolk-Westchester Counties
Below the national average (18 hospitals) Beds
Good Samaritan Hospital (West Islip) 437
Huntington Hospital 408
Long Island Community Hospital (Brookhaven Mem Hosp) 306
Long Island Jewish Medical Center 1,025
Mercy Medical Center 375
Nassau University Medical Center 530
New York-Presbyterian Hosp (Lawrence Hospital) 288
North Shore University 738
Northern Westchester Hospital 245
Winthrop-University Medical Center (NYU) 591
Plainview Hospital 204
St Catherine of Siena Hosp 306
St Charles Hospital - Port Jefferson 243
St Francis Hospital - Roslyn 364
St Joseph Hospital - Bethpage 203
St Joseph's (Yonkers) 194
Westchester Medical Center 652
White Plains Hospital 296
TOTAL GNYC SUBURBS 7405 7405 | 72%
Same as the national (5 hospitals)
John T Mather Mem Hospital 248
Montefiore - New Rochelle Hospital 223
Southside Hospital 300
St John's Riverside Hospital 366
University Hospital - Stony Brook 603
TOTAL GNYC SUBURBS 1740 1740 | 17%
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Above the national average (5 hospitals)

Glen Cove Hospital 247

NY Presbyterian Hosp -- Hudson Valley Hospital 128

Peconic Bay Medical Center 140

Phelps Memorial Hospital 238

South Nassau Hospital 455

TOTAL GNYC SUBURBS 1208 1208 | 12%

TOTAL BEDS 10353

TOTAL HOSPITALS 28

N/A

Montefiore - Mount Vernon Hospital 121

Eastern Long Island Hospital 90

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

SAFETY OF CARE
Upstate
Below the national average (26 hospitals) Beds
Alice Hyde Medical Center 76
Arnot Ogden Medical Center (Elmira) 266
Catskill Regional Medical Center 154
Columbia Memorial Hospital (Hudson) 192
Cortland Memorial Regional Center 162
Eastern Niagara Hospital 136
Ellis Hospital (Schenectady) 368
Geneva General Hospital 132
Good Samaritan Hospital (Suffern) 286
HealthAlliance Hospital-Broadway (Kingston) 150
Highland Hospital (Rochester) 261
Kaleida Health 788
Mary Imogene Bassett Hospital (Cooperstown) 180
Mercy Hospital of Buffalo 387
Newark-Wayne Community Hospital 120
Nicholas H Noyes Memorial Hospital (Danville) 67
Putnam Hospital Center 164
Rochester General Hospital 528
Samaritan Hospital (Troy) 212
St. Anthony Community Hospital 60
St. Elizabeth Medical Center (Utica) 201
St Joseph's Hospital (Syracuse) 454
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Strong Memorial Hospital (Rochester) 838
United Health Services (Johnson City) 500
University Hospital-SUNY (Syracuse) 409
Vassar Brothers Center 365
TOTAL AND PERCENT UPSTATE 7456 7456 47%
Same as the national average (18 hospitals)

Albany Medical Center Hospital 716
Aurelia Osborn Fox Memorial Center 53
Brooks Memorial Hospital-TLC 65
Champlain Valley Hospital (Plattsburg) 300
Chenango Memorial Hospital (Norwich) 58
Crouse Memorial Hospital (Syracuse) 465
FF Thompson Hosp 113
Faxton-St Luke's Hosp (Utica) 370
Mount St Mary's Hospital (Lewiston) 175
Nathan Littauer Hospital (Gloversville) 74
Niagara Falls Medical 171
Nyack Hospital 375
Oneida Healthcare 101
Oswego Hospital 132
Our Lady of Lourdes Memorial (Binghamton) 242
St Luke-Cornwall Hospital 242
St. Peter's Hospital (Albany) 442
Unity Hospital of Rochester 311
TOTAL AND PERCENT UPSTATE 4405 4405 28%
Above the national average (19 hospitals)

Adirondack Medical Center 95
Auburn Community Hospital 99
Bon Secours Community Hospital 122
Canton-Potsdam Hospital 94
Cayuga Medical Center at Ithaca 212
Claxton-Hepburn Med Center 130
Corning Hospital 65
Erie County Medical Center 583
Glens Falls Hospital 410
Kenmore Mercy Hospital (Buffalo) 184
Northern Dutchess Hospital 84
Olean General Hospital 186
Orange Regional Med Center 383
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Samaritan Hospital (Watertown) 290

Saratoga Hospital 171

Sisters of Charity Hospital (Buffalo) 290

St Mary's Hospital at Amsterdam 120

UPMC Chautaqua WCA 277

United Memorial Med Center (Batavia) 111

TOTAL AND PERCENT UPSTATE 3906 3906 25%

TOTAL BEDS 15767
TOTAL HOSPITALS 63

N/A

Albany Memorial Hospital 165

Bertrand Chaffee General 24

Clifton Springs Hospital 154

Cobleskill Regional Hospital 40

Ira Davenport Memorial Hospital 35

Jones Memorial Hospital 70

Massena Memorial Hospital 50

Rome Memorial Hospital 130

St James Mercy Hosp - Hornell 15

St Joseph's Hospital-Elmira 125

St Mary's Hospital -Troy 186

Wyoming County Hospital 62
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APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

READMISSION
New York City
Below the national average (34 hospitals) Beds
Bellevue Medical Center 912
Bronx-Lebanon Medical Center 415
Brookdale Hospital Center 530
Brooklyn Hospital Medical Center 464
Coney Island Hospital 371
Elmhurst Medical Center 545
Flushing Hospital Medical Center 299
Harlem Hospital Center 282
Interfaith Medical Center 287
Jacobi Medical Center 457
Jamaica Hospital Center 408
Kings County Medical Center 639
Kingsbrook Jewish Medical Center 303
Lincoln Medical & Mental Health 362
Maimonides Medical Center 711
Metropolitan Hospital Center 338
Montefiore Medical Center* 1558
Mount Sinai Beth Israel 701
Mt Sinai Hospital 1134
Mount Sinai West 495
New York Community Hospital-Brooklyn 212
New York Methodist Hospital 591
New York-Presbyterian Hospital 2262
New York-Presbyterian/Queens 535
North Central Bronx Hospital 213
NYU Hospitals Centers 1294
Queens Hospital Center 269
Richmond University Medical 448
St. Barnabas Hospital 422
St. John's Episcopal Hospital 257
Staten Island University Hospital 666
University Hospital-Brooklyn 342
Woodhull Medical and Mental 364
Wyckoff Heights Medical Center 324
TOTAL AND PERCENT NYC 19410 | 19410 | 97%

Same as the national average
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None 0 ‘ 0 ‘
Above the national average (1 hospital)
Lenox Hill Hospital 632 632 | 3%
TOTAL BEDS 20042
TOTAL HOSPITALS 35

N/A
Hospital for Special Surgery

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

READMISSION
Nassau-Suffolk-Westchester counties
Below the national average (26 hospitals) Beds
Glen Cove Hospital 247
Good Samaritan Hospital (West Islip) 437
Huntington Hospital 408
John T Mather Memorial Hospital 248
Long Island Community Hospital (Brookhaven Memorial Hospital) 306
Long Island Jewish Medical Center 1,025
Mercy Medical Center 375
Montefiore - Mount Vernon Hospital 121
Montefiore - New Rochelle Hospital 223
Nassau University Medical Center 530
New York-Presbyterian Hosp (Lawrence Hospital) 288
NY Presbyterian Hosp -- Hudson Valley Hospital 128
North Shore University 738
Northern Westchester Hospital 245
Winthrop-University Medical Center (NYU) 591
Peconic Bay Medical Center 140
South Nassau Hospital 455
Southside Hospital 300
St Catherine of Siena Hosp 306
St Charles Hospital (Port Jefferson) 243
St John's Riverside Hospital 366
St Joseph Hospital (Bethpage) 203
St Joseph's (Yonkers) 194
University Hospital - Stony Brook 603
Westchester Medical Center 652
White Plains Hospital 296
TOTAL AND PERCENT GNYC SUBURBS 9668 9668 | 91%

Appendix H Page 7




Same as the national average (2 hospitals)

Phelps Memorial Hospital 238

St Francis Hospital (Roslyn) 364

TOTAL AND PERCENT GNYC SUBURBS 602 602 | 6%

Above the national average (2 hospitals)

Eastern Long Island Hospital 90

Plainview Hospital 204

TOTAL AND PERCENT GNYC SUBURBS 294 294 | 3%

TOTAL BEDS 10564

TOTAL HOSPITALS 30

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

READMISSION
Upstate
Below the national average (37 hospitals) Beds
Albany Medical Center Hospital 716
Arnot Ogden Medical Center (Elmira) 266
Auburn Community Hospital 99
Bertrand Chaffee General 24
Canton-Potsdam Hospital 94
Catskill Regional Medical Center 154
Champlain Valley Hospital (Plattsburg) 300
Claxton-Hepburn Med Center 130
Columbia Memorial Hospital (Hudson) 192
Cortland Memorial Regional Center 162
Crouse Memorial Hospital - Syracuse 465
Eastern Niagara Hospital 136
FF Thompson Hosp 113
Geneva General Hospital 132
Good Samaritan Hospital - Suffern 286
HealthAlliance Hospital-Broadway (Kingston) 150
Kaleida Health 788
Mary Imogene Bassett Hospital, Cooperstown 180
Massena Memorial Hospital 50
Mount St Mary's Hospital - Lewiston 175
Newark-Wayne Community Hospital 120
Niagara Falls Medical 171
Nicholas H Noyes Memorial Hoso - Danville 67
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Nyack Hospital 375

Orange Regional Med Center 383
Putnam Hospital Center 164
Rochester General Hospital 528
Sisters of Charity Hospital-Buffalo 290
St. Anthony Community Hosp 60
St Joseph's Hospital -Syracuse 454
St Luke-Cornwall Hosp 242
St Mary's Hospital at Amsterdam 120
St. Peter's Hospital, Albany 442
Strong Memorial Hospital (Rochester) 838
Unity Hospital of Rochester 311
Vassar Brothers Center 365
Wyoming County Hospital 62
TOTAL AND PERCENT UPSTATE 9604 9604 57%

Same as the national average (16 hospitals)

Adirondack Medical Center 95
Alice Hyde Med Center 76
Brooks Memorial Hospital-TLC 65
Cayuga Medical Center at Ithaca 212
Clifton Springs Hospital 154
Cobleskill Regional Hospital 40
Corning Hospital 65
Erie County Medical Center 583
Faxton-St Luke's Hosp (Utica) 370
Highland Hospital (Rochester) 261
Ira Davenport Memorial Hospital 35
Jones Memorial Hospital 70
Rome Memorial Hospital 130
St Mary's Hospital (Troy) 186
United Memorial Med Center (Batavia) 111
University Hospital-SUNY (Syracuse) 409
TOTAL AND PERCENT UPSTATE 2862 2862 | 17%

Above the national average (22 hospitals)

Albany Memorial Hospital 165
Aurelia Osborn Fox Memorial Center 53
Bon Secours Community Hospital 122
Chenango Memorial Hospital - Norwich 58
Ellis Hospital (Schenectady) 368
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Glens Falls Hospital 410
Kenmore Mercy Hospital (Buffalo) 184
Mercy Hospital of Buffalo 387
Nathan Littauer Hospital (Gloversville) 74
Northern Dutchess Hospital 84
Oneida Healthcare 101
Olean General Hospital 186
Oswego Hospital 132
Our Lady of Lourdes Memorial (Binghamton) 242
Samaritan Hospital (Troy) 212
Samaritan Hospital (Watertown) 290
Saratoga Hospital 171
St. Elizabeth Medical Ctr (Utica) 201
St James Mercy Hosp (Hornell) 15
St Joseph's Hospital (Elmira) 125
United Health Services (Johnson City) 500
UPMC Chautaqua WCA 277
TOTAL AND PERCENT UPSTATE 4357 4357 | 26%
TOTAL BEDS 16823
TOTAL HOSPITALS 75

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

EFFECTIVENESS OF CARE
New York City

Below the national average (9 hospitals) Beds
Brookdale Hospital Center 530
Coney Island Hospital 371
Jacobi Medical Center 457
Jamaica Hospital Center 408
Kings County Medical Center 639
Lincoln Medical & Mental Health 362
North Central Bronx Hospital 213
Richmond University Medical 448
St. Barnabas Hospital 422
TOTAL AND PERCENT OF NYC 3850 3850 | 19%
Same as the national average (26 hospitals)

Bellevue Medical Center 912
Bronx-Lebanon Medical Center 415
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Brooklyn Hospital Medical Center 464

Elmhurst Medical Center 545

Flushing Hospital Medical Center 299

Harlem Hospital Center 282

Hospital for Special Surgery 214

Interfaith Medical Center 287
Kingsbrook Jewish Medical Center 303

Lenox Hill Hospital 632
Maimonides Medical Center 711
Metropolitan Hospital Center 338
Montefiore Medical Center* 1558

Mount Sinai Beth Israel 701

Mt Sinai Hospital 1,134

Mount Sinai West 495

New York Community Hospital-Brooklyn 212

New York Methodist Hospital 591

New York-Presbyterian Hospital 2262

New York-Presbyterian/Queens 535

Queens Hospital Center 269

St. John's Episcopal Hospital 257

Staten Island University Hospital 666
University Hospital-Brooklyn 342
Woodhull Medical and Mental 364

Wyckoff Heights Medical Center 324

TOTAL AND PERCENT OF NYC 15112 | 15112 | 75%
Above the national average (1 hospital)

NYU Hospitals Centers 1,294 1294 6%

TOTAL BEDS 20256
TOTAL HOSPITALS 36

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

EFFECTIVENESS OF CARE
Nassau-Suffolk-Westchester
Below the national average (1 hospital) Beds
Long Island Jewish Medical Center ‘ 1025 ‘ 1025 ‘ 10%
Same as the national average (29 hospitals)
Eastern Long Island Hospital 90
Glen Cove Hospital 247
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Good Samaritan Hospital (West Islip) 437
Huntington Hospital 408

John T Mather Mem Hospital 248

Long Island Community Hospital (Brookhaven Memorial Hospital) 306

Mercy Medical Center 375
Montefiore - Mount Vernon Hospital 121
Montefiore - New Rochelle Hospital 223

Nassau University Medical Center 530

New York-Presbyterian Hosp (Lawrence Hospital) 288

NY Presbyterian Hosp -- Hudson Valley Hospital 128

North Shore University 738

Northern Westchester Hospital 245
Winthrop-University Medical Center (NYU) 591

Peconic Bay Medical Center 140

Phelps Memorial Hospital 238

Plainview Hospital 204

South Nassau Hospital 455
Southside Hospital 300

St Catherine of Siena Hospital 306

St Charles Hospital ( Port Jefferson) 243

St Francis Hospital (Roslyn) 364

St John's Riverside 366

St Joseph Hospital - Bethpage 203

St Joseph's Medical Center 194
University Hospital - Stony Brook 603
Westchester Medical Center 652

White Plains Hospital 296

TOTAL AND PERCENT OF BEDS GNY SUBURBS 9539 9539 | 90%
Above the national average

None 0 0 0%

TOTAL BEDS 10564
TOTAL HOSPITALS 30
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APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

EFFECTIVENESS OF CARE
Upstate

Below the national average (7 hospitals) Beds
Albany Medical Center Hospital 716
Canton-Potsdam Hospital 94
Cayuga Medical Center at Ithaca 212
Erie County Medical Center 583
St. Elizabeth Medical Ctr (Utica) 201
Strong Memorial Hospital (Rochester) 838
UPMC Chautaqua WCA 277
TOTAL AND PERCENT UPSTATE 2921 2921 | 17%
Same as the national average (66 hospitals)

Adirondack Medical Center 95
Albany Memorial Hospital 165
Alice Hyde Medical Center 76
Arnot Ogden Medical Center (Elmira) 266
Auburn Community Hospital 99
Aurelia Osborn Fox Memorial Center 53
Bertrand Chaffee General 24
Bon Secours Community Hospital 122
Brooks Memorial Hospital-TLC 65
Catskill Regional Medical Center 154
Champlain Valley Hospital (Plattsburg) 300
Chenango Memorial Hospital (Norwich) 58
Claxton-Hepburn Med Center 130
Clifton Springs Hospital 154
Cobleskill Regional Hospital 40
Columbia Memorial Hospital (Hudson) 192
Corning Hospital 65
Cortland Memorial Regional Center 162
Crouse Memorial Hospital (Syracuse) 465
Eastern Niagara Hospital 136
Ellis Hospital (Schenectady) 368
FF Thompson Hosp 113
Faxton-St Luke's Hosp (Utica) 370
Geneva General Hospital 132
Glens Falls Hospital 410
Good Samaritan Hospital (Suffern) 286
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HealthAlliance Hospital-Broadway (Kingston) 150
Highland Hospital (Rochester) 261
Ira Davenport Memorial Hospital 35
Jones Memorial Hospital 70
Kaleida Health 788
Kenmore Mercy Hospital (Buffalo) 184
Mary Imogene Bassett Hospital (Cooperstown) 180
Massena Memorial Hospital 50
Mercy Hospital of Buffalo 387
Mount St Mary's Hospital (Lewiston) 175
Nathan Littauer Hospital (Gloversville) 74
Newark-Wayne Community Hospital 120
Niagara Falls Medical 171
Nicholas H Noyes Memorial Hospial (Danville) 67
Northern Dutchess Hospital 84
Nyack Hospital 375
Oneida Healthcare 101
Olean General Hospital 186
Orange Regional Medical Center 383
Oswego Hospital 132
Our Lady of Lourdes Memorial (Binghamton) 242
Putnam Hospital Center 164
Rochester General Hospital 528
Rome Memorial Hospital 130
Samaritan Hospital (Troy) 212
Samaritan Hospital (Watertown) 290
Sisters of Charity Hospital (Buffalo) 290
St. Anthony Community Hospital 60
St James Mercy Hospital (Hornell) 15
St Joseph's Hospital (Syracuse) 454
St Joseph's Hospital (Elmira) 125
St Mary's Hospital (Troy) 186
St Mary's Hospital at Amsterdam 120
St. Peter's Hospital (Albany) 442
United Health Services (Johnson City) 500
United Memorial Med Center (Batavia) 111
Unity Hospital of Rochester 311
University Hospital-SUNY (Syracuse) 409
Vassar Brothers Center 365
Wyoming County Hospital 62
TOTAL AND PERCENT UPSTATE 13489 13489 | 80%

Appendix H Page 14




Above the national average (2 hospitals)

Saratoga Hospital 171
St Luke-Cornwall Hospital 242
TOTAL AND PERCENT UPSTATE 413 413 2%
TOTAL BEDS 16823
TOTAL HOSPITALS 75

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

TIMELINESS OF CARE
New York City
Below the national average (35 hospitals) Beds
Bellevue Medical Center 912
Bronx-Lebanon Medical Center 415
Brookdale Hospital Center 530
Brooklyn Hospital Medical Center 464
Coney Island Hospital 371
Elmhurst Medical Center 545
Flushing Hospital Medical Center 299
Harlem Hospital Center 282
Interfaith Medical Center 287
Jacobi Medical Center 457
Jamaica Hospital Center 408
Kings County Medical Center 639
Kingsbrook Jewish Medical Center 303
Lincoln Medical & Mental Health 362
Maimonides Medical Center 711
Metropolitan Hospital Center 338
Montefiore Medical Center 1558
Lenox Hill Hospital 632
Mount Sinai Beth Israel 701
Mt Sinai Hospital 1,134
Mount Sinai West 495
New York Community Hospital-Brooklyn 212
New York Methodist Hospital 591
New York-Presbyterian Hospital 2262
New York-Presbyterian/Queens 535
North Central Bronx Hospital 213
NYU Hospitals Centers 1,294
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Queens Hospital Center 269
Richmond University Medical 448
St. Barnabas Hospital 422
St. John's Episcopal Hospital 257
Staten Island University Hospital 666
University Hospital-Brooklyn 342
Woodhull Medical and Mental 364
Wyckoff Heights Medical Center 324
TOTAL AND PERCENT NYC BEDS 20042 | 20042 | 100%
Same as the national average
None 0 0
Above the national average
None 0 0
TOTAL BEDS 20042 | 100%
TOTAL HOSPITALS 35
N/A

Hospital for Special Surgery

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

TIMELINESS OF CARE
Nassau-Suffolk-Westchester

Below the national average (27 hospitals) Beds
Glen Cove Hospital 247
Good Samaritan Hospital - West Islip 437
Huntington Hospital 408
John T Mather Mem Hospital 248
Long Island Community Hospital (Brookhaven Memorial Hospital) 306
Long Island Jewish Medical Center 1,025
Mercy Medical Center 375
Montefiore - Mount Vernon Hospital 121
Montefiore - New Rochelle Hospital 223
Nassau University Medical Center 530
New York-Presbyterian Hosp (Lawrence Hospital) 288
NY Presbyterian Hosp -- Hudson Valley Hospital 128
North Shore University 738
Winthrop-University Medical Center (NYU) 591
Peconic Bay Medical Center 140
Phelps Memorial Hospital 238
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Plainview Hospital 204

South Nassau Hospital 455

Southside Hospital 300

St Catherine of Siena Hosp 306

St Charles Hospital (Port Jefferson) 243

St Francis Hospital (Roslyn) 364

St John's Riverside Hospital 366

St Joseph Hospital (Bethpage) 203

St Joseph's Medical Center 194

University Hospital - Stony Brook 603

Westchester Medical Center 652

TOTAL AND PERCENT GNYC SUBURBS 9933 9933 | 94%

Same as the national average (3 hospitals)

Eastern Long Island Hospital 90

Northern Westchester Hospital 245

White Plains Hospital 296

TOTAL AND PERCENT GNYC SUBURBS 631 631 6%

Above the national average

None 0 0
TOTAL BEDS | | 10564 |

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

TIMELINESS OF CARE
Upstate
Below the national average (40 hospitals) Beds
Albany Medical Center Hospital 716
Arnot Ogden Medical Center (Elmira) 266
Auburn Community Hospital 99
Aurelia Osborn Fox Memorial Center 53
Canton-Potsdam Hospital 94
Catskill Regional Medical Center 154
Cayuga Medical Center at Ithaca 212
Champlain Valley Hospital (Plattsburg) 300
Columbia Memorial Hospital (Hudson) 192
Cortland Memorial Regional Center 162
Crouse Memorial Hospital (Syracuse) 465
Ellis Hospital 368
Erie County Medical Center 583
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FF Thompson Hosp 113
Geneva General Hospital 132
Glens Falls Hospital 410
Good Samaritan Hospital (Suffern) 286
HealthAlliance Hospital-Broadway (Kingston) 150
Highland Hospital - Rochester 261
Kaleida Health 788
Kenmore Mercy Hospital - Buffalo 184
Mercy Hospital of Buffalo 387
Nyack Hospital 375
Olean General Hospital 186
Orange Regional Med Center 383
Oswego Hospital 132
Samaritan Hospital (Troy) 212
Samaritan Hospital (Watertown) 290
Saratoga Hospital 171
Sisters of Charity Hospital (Buffalo) 290
St. Elizabeth Medical Ctr (Utica) 201
St Joseph's Hospital (Syracuse) 454
St Joseph's Hospital (Elmira) 125
St. Peter's Hospital (Albany) 442
Strong Memorial Hospital (Rochester) 838
United Health Services (Johnson City) 500
Unity Hospital of Rochester 311
University Hospital-SUNY (Syracuse) 409
UPMC Chautaqua WCA 277
Vassar Brothers Center 365
TOTAL AND PERCENT OF UPSTATE 12336 12336 | 73%
Same as the national average (27 hospitals)

Adirondack Medical Center 95
Albany Memorial Hospital 165
Brooks Memorial Hospital-TLC 65
Chenango Memorial Hospital (Norwich) 58
Claxton-Hepburn Med Center 130
Clifton Springs Hospital 154
Corning Hospital 65
Eastern Niagara Hospital 136
Faxton-St Luke's Hosp (Utica) 370
Ira Davenport Memorial Hospital 35
Jones Memorial Hospital 70
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Mary Imogene Bassett Hospital (Cooperstown) 180

Massena Memorial Hospital 50
Mount St Mary's Hospital (Lewiston) 175
Nathan Littauer Hospital (Gloversville) 74
Newark-Wayne Community Hospital 120
Niagara Falls Medical 171
Nicholas H Noyes Memorial Hospital (Danville) 67
Oneida Healthcare 101
Our Lady of Lourdes Memorial (Binghamton) 242
Rochester General Hospital 528
Rome Memorial Hospital 130
St James Mercy Hospital (Hornell) 15
St Luke-Cornwall Hospital 242
St Mary's Hospital -Troy 186
St Mary's Hospital at Amsterdam 120
Wyoming County Hospital 62
TOTAL AND PERCENT OF UPSTATE 3806 3806 | 23%

Above the national average (8 hospitals)

Alice Hyde Medical Center 76
Bertrand Chaffee General 24
Bon Secours Community Hospital 122
Cobleskill Regional Hospital 40
Northern Dutchess Hospital 84
Putnam Hospital Center 164
St. Anthony Community Hospital 60
United Memorial Med Center - Batavia 111
TOTAL AND PERCENT OF UPSTATE 681 681 4%
TOTAL BEDS 16823
TOTAL HOSPITALS 75

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

PATIENT EXPERIENCE
New York City
Below the national average (34 hospitals) Beds
Bellevue Medical Center 912
Bronx-Lebanon Medical Center 415
Brookdale Hospital Center 530
Brooklyn Hospital Medical Center 464
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Coney Island Hospital 371

Elmhurst Medical Center 545

Flushing Hospital Medical Center 299

Harlem Hospital Center 282

Interfaith Medical Center 287

Jacobi Medical Center 457

Jamaica Hospital Center 408

Kings County Medical Center 639

Kingsbrook Jewish Medical Center 303

Lenox Hill Hospital 632

Lincoln Medical & Mental Health 362

Maimonides Medical Center 711

Metropolitan Hospital Center 338

Montefiore Medical Center 1558

Mount Sinai Beth Israel 701

Mt Sinai Hospital 1,134

Mount Sinai West 495

New York Community Hospital-Brooklyn 212

New York Methodist Hospital 591

New York-Presbyterian/Queens 535

North Central Bronx Hospital 213

NYU Hospitals Centers 1294

Queens Hospital Center 269

Richmond University Medical 448

St. Barnabas Hospital 422

St. John's Episcopal Hospital 257

Staten Island University Hospital 666

University Hospital-Brooklyn 342

Woodhull Medical and Mental 364

Wyckoff Heights Medical Center 324

TOTAL AND PERCENT NYC 17780 | 17780 | 88%

Same as the national average (1 hospital)

New York-Presbyterian Hospital 2262 2262 | 11%

Above the national average (1 hospital)

Hospital for Special Surgery 214 214 | 1%

TOTAL BEDS 20256

TOTAL HOSPITALS 36
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APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

PATIENT EXPERIENCE

Nassau-Suffolk-Westchester counties
Below the national average (18 hospitals) Beds
Glen Cove Hospital 247
Good Samaritan Hospital (West Islip) 437
Long Island Community Hospital (Brookhaven Memorial Hospital) 306
Long Island Jewish Medical Center 1,025
Mercy Medical Center 375
Montefiore - Mount Vernon Hospital 121
Montefiore - New Rochelle Hospital 223
Nassau University Medical Center 530
New York-Presbyterian Hosp (Lawrence Hospital) 288
Winthrop-University Medical Center (NYU) 591
Peconic Bay Medical Center 140
Plainview Hospital 204
South Nassau Hospital 455
Southside Hospital 300
St Catherine of Siena Hosp 306
St Joseph Hospital (Bethpage) 203
University Hospital - Stony Brook 603
Westchester Medical Center 652
TOTAL AND PERCENT GNYC SUBURBS 7006 7006 | 66%
Same as the national average (6 hospitals)
Eastern Long Island Hospital 90
Huntington Hospital 408
North Shore University 738
Phelps Memorial Hospital 238
St John's Riverside Hospital 366
St Joseph's (Yonkers) 194
TOTAL AND PERCENT GNYC SUBURBS 2034 2014 | 19%
Above the national average (6 hospitals)
John T Mather Mem Hospital 248
NY Presbyterian Hosp -- Hudson Valley Hospital 128
Northern Westchester Hospital 245
St Charles Hospital (Port Jefferson) 243
St Francis Hospital (Roslyn) 364
White Plains Hospital 296
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TOTAL AND PERCENT GNYC SUBURBS | 1524 | 1524 ‘ 14%

TOTAL BEDS 10544

TOTAL HOSPITALS 30

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

PATIENT EXPERIENCE
Upstate
Below the national average (43 hospitals) Beds
Albany Memorial Hospital 165
Albany Medical Center Hospital 716
Alice Hyde Medical Center 76
Arnot Ogden Medical Center (Elmira) 266
Auburn Community Hospital 99
Bertrand Chaffee General 24
Brooks Memorial Hospital-TLC 65
Catskill Regional Medical Center 154
Claxton-Hepburn Medical Center 130
Columbia Memorial Hospital (Hudson) 192
Cortland Memorial Regional Center 162
Crouse Memorial Hospital (Syracuse) 465
Eastern Niagara Hospital 136
Ellis Hospital (Schenectady) 368
Erie County Medical Center 583
FF Thompson Hosp 113
Faxton-St Luke's Hosp (Utica) 370
Geneva General Hospital 132
Good Samaritan Hospital - Suffern 286
HealthAlliance Hospital-Broadway (Kingston) 150
Jones Memorial Hospital 70
Kaleida Health 788
Mary Imogene Bassett Hospital (Cooperstown) 180
Massena Memorial Hospital 50
Mercy Hospital of Buffalo 387
Nathan Littauer Hospital (Gloversville) 74
Niagara Falls Medical 171
Nyack Hospital 375
Olean General Hospital 186
Our Lady of Lourdes Memorial (Binghamton) 242
Rochester General Hospital 528
Rome Memorial Hospital 130
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Samaritan Hospital (Troy) 212
Samaritan Hospital (Watertown) 290
St. Elizabeth Medical Ctr (Utica) 201
St James Mercy Hospital (Hornell) 15
St Luke-Cornwall Hospital 242
St Mary's Hospital at Amsterdam 120
United Health Services - Johnson City 500
United Memorial Med Center - Batavia 111
University Hospital-SUNY (Syracuse) 409
UPMC Chautaqua WCA 277
Vassar Brothers Center 365
TOTAL AND PERCENT UPSTATE 10575 10575 64%
Same as the national average (21 hospitals)

Aurelia Osborn Fox Memorial Center 53
Bon Secours Community Hospital 122
Canton-Potsdam Hospital 94
Cayuga Medical Center at Ithaca 212
Champlain Valley Hospital (Plattsburg) 300
Chenango Memorial Hospital (Norwich) 58
Clifton Springs Hospital 154
Corning Hospital 65
Glens Falls Hospital 410
Highland Hospital (Rochester) 261
Kenmore Mercy Hospital (Buffalo) 184
Mount St Mary's Hospital (Lewiston) 175
Newark-Wayne Community Hospital 120
Nicholas H Noyes Memorial Hospital (Danville) 67
Orange Regional MedicalCenter 383
Oswego Hospital 132
Sisters of Charity Hospital (Buffalo) 290
St Joseph's Hospital (Syracuse) 454
St. Peter's Hospital (Albany) 442
Strong Memorial Hospital (Rochester) 838
Unity Hospital of Rochester 311
TOTAL AND PERCENT UPSTATE 5125 5125 31%
Above the national average (7 hospitals)

Adirondack Medical Center 95
Northern Dutchess Hospital 84
Oneida Healthcare 101
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Putnam Hospital Center 164
Saratoga Hospital 171
St. Anthony Community Hosp 60
Wyoming County Hospital 62
TOTAL AND PERCENT UPSTATE 737 737 4%
TOTAL BEDS 16437
TOTAL HOSPITALS 71
N/A
Cobleskill Regional Hospital 40
Ira Davenport Memorial Hospital 35
St Joseph's Hospital-Elmira 125
St Mary's Hospital -Troy 186
APPENDIX H, Hospitals and beds by Below, Same or Above National Averages
MORTALITY
New York City
Below the national average (2 hospitals) Beds
Jamaica Hospital Center 408
St. John's Episcopal Hospital 257
TOTAL AND PERCENT NYC 665 665 3%
Same as the national average (20 hospitals)
Bellevue Medical Center 912
Bronx-Lebanon Medical Center* 415
Brookdale Hospital Center 530
Brooklyn Hospital Medical Center 464
Coney Island Hospital 371
Elmhurst Medical Center 545
Flushing Hospital Medical Center 299
Harlem Hospital Center 282
Interfaith Medical Center 287
Jacobi Medical Center 457
Kings County Medical Center 639
Lincoln Medical & Mental Health 362
Metropolitan Hospital Center 338
Queens Hospital Center 269
Richmond University Medical 448
St. Barnabas Hospital 422
Staten Island University Hospital 666
University Hospital-Brooklyn 342
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Woodhull Medical and Mental 364

Wyckoff Heights Medical Center 324

TOTAL AND PERCENT NYC 8736 8736 44%

Above the national average (12 hospitals)

Kingsbrook Jewish Medical Center 303

Lenox Hill Hospital 632

Maimonides Medical Center 711

Montefiore Medical Center 1558

Mount Sinai Beth Israel 701

Mt Sinai Hospital 1,134

Mount Sinai West 495

New York Community Hospital-Brooklyn 212

New York Methodist Hospital 591

New York-Presbyterian Hospital 2262

New York-Presbyterian/Queens 535

NYU Hospitals Centers 1294

TOTAL AND PERCENT NYC 10428 10428 53%

TOTAL BEDS 19829

TOTAL HOSPITALS 34

N/A

Hospital for Special Surgery 214

North Central Bronx Hospital 213

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

MORTALITY
Nassau-Suffolk-Westchester

Below the national average (1 hospital) Beds
Nassau University Medical Center 530
TOTAL AND PERCENT GNYC SUBURBS 530 530 6%
Same as the national average (18 hospitals)

Eastern Long Island Hospital 90
Glen Cove Hospital 247
Good Samaritan Hospital - West Islip 437
Mercy Medical Center 375
Montefiore - Mount Vernon Hospital 121
Montefiore - New Rochelle Hospital 223
New York-Presbyterian Hosp (Lawrence Hospital) 288
NY Presbyterian Hosp -- Hudson Valley Hospital 128
Peconic Bay Medical Center 140
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Phelps Memorial Hospital 238

South Nassau Hospital 455

Southside Hospital 300

St Catherine of Siena Hosp 306

St Charles Hospital - Port Jefferson 243

St Joseph Hospital - Bethpage 203

St Joseph's-Yonkers 194
Westchester Medical Center 652

White Plains Hospital 296

TOTAL AND PERCENT GNYC SUBURBS 4936 4936 | 47%
Above the national average (11 hospitals)

Huntington Hospital 408

John T Mather Memorial Hospital 248

Long Island Community Hospital (Brookhaven Mem Hosp) 306

Long Island Jewish Medical Center 1,025

North Shore University 738

Northern Westchester Hospital 245
Winthrop-University Medical Center (NYU) 591

Plainview Hospital 204

St Francis Hospital (Roslyn) 364

St John's Riverside Hospital 366

University Hospital - Stony Brook 603

TOTAL AND PERCENT GNYC SUBURBS 5098 5098 | 48%

TOTAL BEDS 10564
TOTAL HOSPITALS 30

APPENDIX H, Hospitals and beds by Below, Same or Above National Averages

MORTALITY
Upstate
Below the national average (11 hospitals) Beds
Cayuga Medical Center at Ithaca 212
Eastern Niagara Hospital 136
Faxton-St Luke's Hosp (Utica) 370
Geneva General Hospital 132
Glens Falls Hospital 410
Jones Memorial Hospital 70
Kaleida Health 788
Mercy Hospital of Buffalo 387
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Oneida Healthcare 101
St Mary's Hospital at Amsterdam 120
United Health Services - Johnson City 500
TOTAL AND PERCENT UPSTATE 3226 3226 | 19%
Same as the national average (55 hospitals)

Adirondack Medical Center 95
Albany Memorial Hospital 165
Albany Medical Center Hospital 716
Alice Hyde Med Center 76
Arnot Ogden Medical Center (Elmira) 266
Auburn Community Hospital 99
Aurelia Osborn Fox Memorial Center 53
Bertrand Chaffee General 24
Bon Secours Community Hospital 122
Brooks Memorial Hospital-TLC 65
Catskill Regional Medical Center 154
Chenango Memorial Hospital (Norwich) 58
Claxton-Hepburn Medical Center 130
Clifton Springs Hospital 154
Cobleskill Regional Hospital 40
Columbia Memorial Hospital (Hudson) 192
Corning Hospital 65
Crouse Memorial Hospital (Syracuse) 465
Ellis Hospital (Schenectady) 368
Erie County Medical Center 583
FF Thompson Hospital 113
Good Samaritan Hospital (Suffern) 286
HealthAlliance Hospital-Broadway (Kingston) 150
Highland Hospital (Rochester) 261
Ira Davenport Memorial Hospital 35
Kenmore Mercy Hospital (Buffalo) 184
Mary Imogene Bassett Hospital (Cooperstown) 180
Massena Memorial Hospital 50
Mount St Mary's Hospital (Lewiston) 175
Nathan Littauer Hospital (Gloversville) 74
Newark-Wayne Community Hospital 120
Niagara Falls Medical 171
Nicholas H Noyes Memorial Hospital (Danville) 67
Northern Dutchess Hospital 84
Olean General Hospital 186
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Oswego Hospital 132

Our Lady of Lourdes Memorial (Binghamton) 242
Putnam Hospital Center 164
Rome Memorial Hospital 130
Samaritan Hospital (Troy) 212
Samaritan Hospital (Watertown) 290
Saratoga Hospital 171
Sisters of Charity Hospital (Buffalo) 290
St. Anthony Community Hospital 60
St. Elizabeth Medical Center (Utica) 201
St James Mercy Hosp (Hornell) 15
St Luke-Cornwall Hospital 242
St Mary's Hospital (Troy) 186
Strong Memorial Hospital (Rochester) 838
United Memorial Med Center (Batavia) 111
Unity Hospital of Rochester 311
University Hospital-SUNY (Syracuse) 409
UPMC Chautaqua WCA 277
Vassar Brothers Center 365
Wyoming County Hospital 62
TOTAL AND PERCENT UPSTATE 10734 10734 64%

Above the national average (8 hospitals)

Canton-Potsdam Hospital 94

Champlain Valley Hospital (Plattsburg) 300

Cortland Memorial Regional Center 162

Nyack Hospital 375

Orange Regional Medical Center 383

Rochester General Hospital 528

St Joseph's Hospital (Syracuse) 454

St. Peter's Hospital (Albany) 442

TOTAL AND PERCENT UPSTATE 2738 2738 16%

TOTAL BEDS 16698

TOTAL HOSPITALS 74

N/A

St Joseph's Hospital (EImira)
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